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WHWS MISSION
& VALUES
Our Mission
To provide a diverse, innovative, quality-focused wellness service that sets the
benchmark for the industry. We will continue growth in order to ensure
sustainability and further our aim of being a provider of choice for all our
services.

Our Values
Respect – valuing diversity and actively seeking everyone’s contribution

Equity – advocating for the whole community
Integrity – aligning our actions with our values
Excellence – Striving for the highest personal achievement in all aspects of
service delivery.
Passion - Intense emotion and compelling enthusiasm

Organisational Philosophy
Women’s Health and Wellbeing Services walk beside women and families on
their journey make positive changes as they move closer to being the best
possible version of themselves (at this time).
The underlying principle for the organisation include:

WHWS will maintain high ethical standards in external and internal
relationships, key to maximum success.
Clients are recognised to be their own expert, clients are in control and lead
the sessions and determine their own goals.
WHWS has a commitment to recovery principles

WHWS believes in and promotes:
1.

A culture of hope

2.

Autonomy and self-determination

3.

Collaborative partnerships and meaningful engagement

4.

A focus on strengths

5.

Holistic and personalised care

6.

Family, carers, support people and significant others play
a significant role in recovery

7.

Community participation and citizenship

8.

Responsiveness to diversity

9.

Self reflection and learning

BOARD MEMBERS

HISTORY & PROFILE
OF GWHS/ WHWS
THE WOMEN’S HEALTH MOVEMENT
For more than 30 years, the women's health movement has sought to change
the way women's bodies are viewed, and to allow women to be actively
involved in their own health care. In the late 1960s and early 1970s, the major
concern of the women's health movement was birth control and abortion.
However, this perspective soon expanded as it became clear that there was
widespread dissatisfaction with existing health services and ideas about
women's health and wellbeing.
Over the last 40-50 years, the ongoing concerns of the women's health
movement have included:
-The increase in medical intervention in natural bodily events such as
childbirth and menopause
-A tendency to treat social and emotional problems experienced by women
as if they were medical problems
-The failure of many health service providers to give women the information
necessary to make informed choices about their health care
-The emphasis on women's reproductive role, rather than on their total health
-The trivialisation of women's legitimate and common health concerns
-The emphasis on the treatment of disease rather than its prevention
The Women's Health Movement has encouraged:
-The delivery of 'women-friendly' health care by setting up community based
women-specific services
-Important collaboration with the general health care system to ensure it
responds to women's health needs more effectively
-A significant role in relating women's personal experiences in relation to their
health and health care, to government and policy makers
-Acknowledgment that male and female's health concerns and needs are
different
-Women's health activists to argue strongly that health policy should
acknowledge the relevance of the wider social and psychological setting of
health

GOSNELLS WOMEN’S HEALTH SERVICE INC (GWHS)
-The Gosnells Women’s Health Service Inc (GWHS) is a non-profit, nongovernment, community-based organisation, predominantly operated by
women for women and their families.
-GWHS aims to promote the overall health, self esteem, independence, self
responsibility and health awareness to all women regardless of age, religion,
race or lifestyle in a professional, confidential and holistic manner.
-GWHS provides a number of services such as general and relationship
counselling, perinatal depression counselling/therapy groups as well as health
promotion and education within a non-discriminatory and holistic framework.
-GWHS is located within the Gosnells Community Lotteries House which is part
of The Agonis building, on Albany Highway, in the centre of Gosnells.
-GWHS services the South East Metropolitan Health Region with Gosnells,
Thornlie, Maddington and Armadale defining the major catchment area.
However, women from as far as Carnarvon and Albany, the outer regions of
Armadale, Kalamunda, Cannington, Langford, Lynwood and Willetton also use
the services provided.

HISTORY & PROFILE
OF GWHS/ WHWS
GWHS HISTORY
-In 1989 a small group of women created the concept which became GWHS.
-A working committee was formed in 1991 and conducted extensive
consultation with local women. It concluded that a central, community-based,
Women’s Health and Information Centre, addressing needs specific to
women's holistic health care was necessary.
-Following on from this process, GWHS was established in 1994 with a
management committee made up of local women who had concerns over the
lack of health services for women in the Gosnells area.
-A female General Practitioner operates from our premises providing
consultations regarding women’s health issues.
-GWHS has since expanded its service base to include a range of physical
and emotional health programs, as well as health promotion and education.
-GWHS sources funding to provide a number of short-term programs.
-GWHS also accommodates complementary services such as SARC, MWAS,
Assets and The Bump.
-GWHS is staffed by a multidisciplinary team of professionals who deliver and
coordinate the core services. Additional staff are employed as required to
conduct the short-term projects.
-The staff and management are supported in their work by volunteers and
students.
-To clarify our geographic inclusivity, on 1st July 2012 GWHS began trading as
Women’s Health and Wellbeing – South East Metro (WHWS).

WHWS SERVICE AREA
Women’s Health and Wellbeing Services supports women in the south east
metro area however women attend our services from all over the
metropolitan area.

PICTURES

CHAIRPERSON'S
REPORT
Much has changed over the last year. Having said that the last year has been
one of consolidation.

We have seen many changes in the Management Committee.

Farewell and best wishes to Annette Crick and Samantha Bowen. Thank you
both for your very much valued contribution, expertise and skills that has
enabled the Management Committee to continue to grow and be stimulated
to ever look forward.

The current Management Committee have been diligent and actively
supportive of keeping things stable and ensuring that
administration/operation are able to strive unimpeded.

Thank you very much to:
- Kim Adey
- Amanda Waghorn
- Yuhan Richards
- Pip Brennan

Your continued commitment has and is very much appreciated.

I will not take up too much more of your time except to say that I will leave
operational details for Emma, be prepared to be amazed!!

I would like to say what an honour it is to support Emma Basc, and the whole
team of professional, caring, special individuals who work at WHWS every day
and make the organisation the wonderful asset that it is for women in Western
Australia.

TRACY POLLETT
Chairperson

CURRENT STAFF
MEMBERS

Emma Basc
Chief Executive Officer

Cindy Malcolm
Therapeutic Manager

Marina Newby
Operations Manager

Hannah Pin
Administration Coordinator

Kate Savill
Administration

Carol Pin
Administration

Ashlee Madden
Administration

Amanda Cooke
Clinical Psychologist

Melanie Robson
Counselling Psychologist

Lana Martin
Psychologist

Sarah Jessen
Counselling Psychologist

Bree Van de Zuidwind
Psychologist

CURRENT STAFF
MEMBERS

Sally Johnston
Counsellor

Evyn Webster
Social Worker

Janet Whitfield
Health Promotion Officer

Lauren Bridger
Social Work Student

FAREWELL
In 2017-2018 we said a sad farewell to Karla
D’Lima (Administration).

CEO'S REPORT
It is with great pleasure that I present my 11th Annual Report for Gosnells
Women’s Health Service, trading as Women’s Health and Wellbeing
Service (WHWS). Before I focus on the year that was 2017-2018 I would
like to take a moment for personal reflection. In August this year I celebrated
15 years of service with WHWS and on the 1st of October I celebrated 10
years in my current role. A lot has happened in my 15 years here. The agency
that we operate now is barely recognisable as the one I walked into 15 years ago.
The organisation has grown, changed, moved, and morphed over the time I’ve been
here. One thing remained the same, the dedication of the staff and management
committee to the core belief that we are here to support women in our community,
our clients remain at the very centre of every decision we make. While the ways that
we have done that has shifted significantly I feel incredibly privileged to work with
an amazing and inspiring team of people who are committed to making the world a
better place.
If you will permit me a few more lines of reflection, I would also like to take a
moment to acknowledge and thank the women who walked before us. The women
who saw the need for Gosnells Women’s Health. The women who were instrumental
in making this organisation a reality and the women who played a role in shaping
the organisation into what it is today. We are able to walk along-side our clients on
their journey only because you paved the way. In my 15 years with the organisation I
have been so very fortunate to have some amazing female role models and I want to
thank each and every one of you. There are many women who shaped this
organisation and while I would like to thank them all personally there just isn’t space
in the word count. I would, however, like to take a moment to acknowledge Norene
Liggett. Norene was a GWHS committee member for over 10 years. She served as a
general member, secretary and was also our Chairperson for three years. Norene
was a driving force. She was a pillar of strength when we needed it, she called a
spade a spade, and was caring and compassionate at all times. Our organisation is
a better place for her time here. Sadly Norene lost her battle with cancer earlier this
year and the world lost a truly good woman. While her legacy will live on she will be
missed.
I feel like I have written this many times over the past 10 reports, but again, 20172018 has seen some significant changes to the organisation. We have welcomed
new staff and with them we have new and exciting projects and programs. One
such program started as a result of a small grant we were able to obtain from the
Labour government to enable us to offer children’s counselling. The need for the
service in the community was significant and in the 12 months that we have offered
the program we have been able to offer 252 appointments, 195 of which were
utilised, this means we had an attendance rate of above 75% in our first year of
operation. We also offered 248 additional points of contact for parents and carers
who support the children accessing the service. This program has grown significantly
over the 12 months and we are now able to offer appointments with one of our 4
specialist child therapists. In addition to the services offered from our Gosnells
location we have recently been able to offer therapeutic appointments from an
outreach location at Bateman Primary School.
2017-18 has also seen an increase in health promotion at the organisation thanks to
our new Health Promotion Officer, Janet. As well as offering a range of health
promotion opportunities Janet has also developed some key partnerships with
complimentary therapists. With an extension of core services and the
implementation of complimentary therapies we are almost at 100% of the office
capacity during office hours. Further growth in the next 12 months should see us
reach 100% and expand to offer more after hours services as well.

CEO'S REPORT
CONTINUED
As with every organisation there continue to be struggles. Changes in
government funding has impacted the service and has necessitated some
of the changes that we continue to work through. We feel very fortunate
to have had our Mental Health Commission funding extended until June 2021 and
our Women and Newborn funding extended until June 2020. While we are excited
to have that continuity of funding for the short term, WHWS has spent the past
financial year continuing being proactive with investing in making changes that
will solidify the financial position moving into the future and will reduce our
reliance on government funding to continue to operate and offer the quality
service that we pride ourselves on.
There are a number of key areas that WHWS excels including governance,
financial capacity, customer service, our brand and of course our people.
In the 2017-18 financial year WHWS has been continuing to explore the area of
governance, reviewing processes, and auditing and updating the constitution to
better reflect the objects of the association. The new constitution will be ratified
at the AGM and is reflective of WHWS’s ongoing commitment to develop
consistent quality management information to aid good decision making.
WHWS pride ourselves on our customer service. We monitor this consistently
through the year through six monthly service evaluation, end of service
evaluations and client feedback forms. Client feedback is consistently positive
and that is a beautiful reflection of the staff and team we have here at WHWS.
Every single staff member is passionate about supporting the women in our
community and the community at large.
Most importantly it is our people that make WHWS a success. Without the staff
and Management Committee we would not have a service to offer. It is because
of you we continue to deliver a high standard of service to the community that
the WHWS brand is known for.
I would like to sincerely thank the entire management committee for your time,
energy and effort in supporting WHWS. I thank you for your expertise, knowledge,
passion and enthusiasm. The value of the management committee cannot be
underestimated as it continues to act as a foundation building block on which the
success of the WHWS is built. The variety of knowledge and vast cumulative years
of experience of the committee members ensures the management and future
plans of WHWS is strategic and will achieve successful outcomes.
I cannot close this report without thanking our incredible staff. I am fortunate to
work with a group of amazing dedicated people who not only keep WHWS
running smoothly, they ensure that we maintain our focus of supporting women in
our community. I would like to thank our entire staff for your continued
enthusiasm and dedication to our service and most importantly your dedication to
the women, families and community we serve.
Thank you and I look forward to leading this amazing team through an exciting
2018-2019 year!

EMMA BASC
Chief Executive Officer

PICTURES

THERAPEUTIC
MANAGER'S REPORT
Wow! Another year seems to have vanished with a snap of our fingers.
However quick; the passion, effort and enthusiasm of the therapeutic team
has been ever strong. Therapeutic services delivered at WHWS are client led
with client focus. The team endeavor to not only meet client needs but to
continually evaluate and add value to service. I have been fortunate to lead a
dedicated team and had the pleasure to work alongside caring, empathic
and highly skilled professionals. I would like to thank all staff for their
continued support and commitment throughout the 2017/2018 year.
The needs of clients who access service at WHWS range from normative
changes to emerging or on-going mental health concerns. Presenting issues
range from a disrupting life event to long term mental health issues. WHWS
therapeutic team provide psychoeducation, counselling, and longer term
therapy. Our staff are specifically trained and committed to providing
therapeutic services that meet the diverse needs of clients. WHWS strives to
meet both the consistent and changing demands of women and their families
in our community. It is this knowledge which informs the services we provide,
such as the creating different methods of accessing individual and group
therapy. It has become evident over the past year that clients are seeking
alternative ways of participating in therapy and it is with this feedback that
we have extended ourselves to create online groups such as “Making cents of
money” and developing pathways to provide outreach services in schools and
Aged care. This has expanded service availability for children, families and the
elderly. Over the year the groups offered have been Self Esteem, Making
Cents of Money, Love Languages, Love, Intimacy and Communication, Circle
of Security, and Making Peace with Food. It was exciting to have both a
couples and Dads COS group offered this year both of which had an
attendance rate of 10 or more.
At our core, WHWS operates from a person-centered approach to support
client’s success and personal growth. WHWS strive to connect clients with a
therapist that fits both the person and clinical treatment needs. WHWS pride
ourselves on being an agency that operates from a multidisciplinary and multitheoretical perspective. Our team has a wide range of experiences; are a
combination of counsellors, psychologists and social workers, and have
training in numerous treatment modalities and theoretical perspectives. The
need and demand for counselling service can be seen in the continued
waitlist and large referral base.
WHWS continue to offer therapeutic services through Women and Newborns
Health and Mental Health Commission funding as well as through the use of
the Better Access mental health care scheme. WHWS has been successful this
year in reducing client wait times to access services this year with the addition
of 4 therapeutic days per week. WHWS have been able to maintain a 95%
filled appointment rate which in turn has reduced the wait time experienced
by clients to only 2 - 4weeks before initial appointment is offered.
This year we have experienced very little staff turn over and we have been
able to provide a stable work force. There are of course a few exceptions. It
was with great sadness that we said goodbye to Karla D’lima, admin support,
her professionalism and a strong work ethic within every aspect if her work will
missed. We wish her all the best.

THERAPEUTIC
MANAGER'S REPORT
CONTINUED

We are very fortunate to welcome Lana Martin as a psychologist in our team.
Lana displays great enthusiasm, compassion and is dedicated to her field of
practice. Her infectious personality and passion fits so well amongst the team.
It’s wonderful to have you on the team Lana.
Therapeutic staff continue to access clinical supervision and appreciate not
only the importance placed on this by management and management
committee but value the positive benefits, integration and essential support it
adds to their clinical work.
The therapeutic team make ongoing efforts to develop and maintain
relationships with other networks and allied health professionals. This is
evident in the Perinatal Infant Mental Health Local Reference Group,
Armadale Family Support Network, continued contact with referring agencies
and attending other network meetings.
Encouraging the enhancement of skills through professional development,
working collaboratively, and valuing theoretical approaches practiced by our
staff enrich our work. Professional development is therefore an essential
component of a therapist’s role to maintain and improve professional
competence and keep abreast of new practices which comply with PACAWA,
ACA and APA regulations. All staff within therapeutic services attends
professional development.
It has been a successful and busy year for the therapeutic team; services and
programs have been

maintained, developed and grown in the face of ever

changing funding restrictions and restructures. The consistent efforts of such a
dynamic team afforded the community continued access to much need
services. Thank you to the therapeutic staff at WHWS who have once again
provided an outstanding and client-based need service. Your enthusiasm and
exceptional work ethics have made you an inspiring team to lead.

80%

84%

65%

of clients reported
improved health and
wellbeing on
completion of
program/service

of clients have
strategies and
awareness for better
health care

of clients report
improved health 6-12
months later

CINDY MALCOLM
Therapeutic Manager

GROUP OUTCOMES
Bringing Up Great Kids
The 5 members of the group attended all 6 sessions (except 1 in week 4). The
group members participated and engaged well with the material. Feedback
included finding the mindfulness strategies useful and realizing the
importance of self care. Some group members wrote that they were surprised
how much personal reflection was required in the group, which while
uncomfortable at times was worthwhile. The group responded particularly well
to the content in week 2 - bottom up brain development, and brain growth
networking and templates. Group members appeared to bond well and
several exchanged numbers.

Intimacy, Sex and Self Esteem
5 core group members attended over the 3 weeks, and feedback was
positive. Rewarding moments included: "To realise I am not alone in my
struggles", "laughter and acknowlegment". One participant suggested more
sessions in order to focus more intensely on particular subjects.

Uncovering Happiness
From the completed pre and post assessment measures (DASS) there was a
marked reduction across all measures. Participants reported they benefited
from both sharing together and supporting one another and learning new
information. Mindfulness, increased self-compassion and self-care were cited
as being helpful to learn about and practice.

DASS scores chart:
Normal:

Depression

Anxiety

Stress

0 – 4

0 – 3

0 – 7

Mild:

5 – 6

4 – 5

Moderate:

7 – 10

6 – 7

10 – 12

8 – 9

Severe:

11 – 13

8 – 9

13 – 16

Extremely severe:

14+

10+

17+

SERVICE EVALUATION RESULTS
More than 50% of our clients are aged between 35 and 44. Age groups
25-34 and 45-54 are approximately 15% each.
70% of participants visit WHWS 5-10 times a year. Approximately 24%
require more than 10 sessions per year.
Diverse range of services and low costs still remain the primary reasons for
attending WHWS.
Individual counselling sessions add up to approximately 50% of all services
with therapeutic groups and health promotion workshops range at around
15% each.
Whoping majority (83%) of participating women prefer female only staff at
WHWS.
79% of the participating customers reported as being “very satisfied” and
19% as “satisfied” with the service received in the last 12 months.

As a result of attending Women's Health and Wellbeing Services, do you
have an example of a positive change you have made in your life?
I am valuing myself and my own experiences/perspectives more.
COS has helped me to not place so many unrealistic expectations on
myself as a mother. Connecting with other mums in a supportive
environment has also helped me to start participating in other activities
outside the house - I am studying part time, volunteering and attending
church regularly again.
Confirmed my soul mate, we are now happily married, supporting each
other and planning another child. I very much doubt we would have
accomplished so much without your services. We are eternally grateful!
I now have better strategies and realistic expectations since i have been
attending WHWS
Just knowing I am doing the best I can with my circumstances. The
reassurance & more positive outlook I have after my session with Bree is
magic!
I am able to manage stress and responsibilites better and challenge less
helpful or positive people in my life. I love to have this space for me.
I am applying the knowledge and advice to my everyday life in my family
and it is helping and working to improve my family life

HEALTH PROMOTION
REPORT
WHWS welcomed me into the part-time role of Health Promotion Officer in
January. My vision was to complement and add value to the existing services
provided by the Therapeutic Services Team and to network with the
community to raise awareness of WHWS. I achieved this by partnering with
like-minded organisations to deliver some exciting new programs and
workshops. I also connected with the public and other community agencies at
a range of local expos and forums.

Programs and Workshops
Mindful Mothers in May – a 5 week mindfulness course for mothers held at
Restful Waters in partnership with the Vishrant Buddhist Society.

Sound Relaxation Classes – monthly 1 hour classes using gentle gongs and
Tibeten singing bowls held at WHWS between June-December in partnership
with Cocoon Therapies (formerly named In Resonance Sound).

Just Sparkin’ – a 5 week wellness program connecting mental health and
active living, held in July at WHWS in partnership with Allaboard Active
Wellness.

Speak From the Heart – a 2 hour workshop for mothers and daughters based
on the Love Languages, held at WHWS in partnership with Chelsea Joy Yoga.

Core Clarity – a 2 hour workshop to support women in identifying their
negative core beliefs and replacing them with positive affirmations, held in
August at WHWS in partnership with Chelsea Joy Yoga.

Manifest Workshop – a 2 hour workshop to empower women to use positive
thoughts and the Law of Attraction to achieve desired outcomes in life, held in
August at WHWS in partnership with Chelsea Joy Yoga

Health Presentations For Seniors – partnerships were established with
Astley Care, the City of Gosnells and the Greendale Centre with support from
the City of Armadale. WHWS Psychologist Lana Martin is delivering a series of
3 health presentations for seniors at each agency on the topics of Anxiety and
Depression; Grief and Loss; and Restoring the Maintaining Healthy
Relationships.

Stage 2 of the project will offer Group Therapy and Individual Counselling to
the older people in the community at these agencies in Gosnells and
Armadale.

HEALTH PROMOTION
CONTINUED
REPORT
Community Expos and Forums
I had the opportunity of connecting and networking with the community by
setting up information stalls, giving public presentations or handing out flyers
at the following events:

Kids and Anxiety Community Education Session - Communicare and City
of Gosnells

Thinking Out Loud - a free community Youth Mental Health Event hosted by
Headspace in Harrisdale

Bentley Harmony Festival - City of Canning
Child Health and School Nurse Team Meeting – Gosnells District
Sevenoaks College Education Support Community Event - Cannington
Woman Within Connect Circle – Tuart Hill
Self Care Presentation at Atco Gas - Jandakot
Women in Canning Forum – City of Canning

JANET WHITFIELD
HEALTH PROMOTION OFFICER

AUDIT REPORT
SIGAMONEY CHETTY
DTM Nominees Pty Ltd

AUDIT REPORT
CONTINUED

AUDIT REPORT
CONTINUED

AUDIT REPORT
CONTINUED

AUDIT REPORT
CONTINUED

2017 MINUTES
THURSDAY 7TH SEPTEMBER 2017 5.04PM
1.0
2.0

Acknowledgement of Country
Welcome
Emma welcomes everyone

3.0

Present
Sarah Jessen, Hannah Pin, Melanie Robson, Marina Newby, Kim Adey,
Amanda Cooke, Evyn Webster, Samantha Bowen, Tracy Pollett, Emma
Basc, Pip Brennan and Annette Crick, Amanda Waghorn, Yuhan Richards,
Kate Savill, Karla D’Lima and Cindy Malcolm

4.0

Apologies
Vanessa Kiuna, Aimee Sinclair, Samantha Bowen, Amanda Cooke, Sally
Johnston and Bree van de Zuidwind

5.0

Introductions—an opportunity for staff and committee to briefly introduce
themselves.

6.0

Acceptance of Minutes of AGM 2016
The minutes of the AGM for 2016 were accepted
Moved: Tracy Pollett Seconded: Pip Brennan
Carried

7.0

Business Arising from Minutes of AGM 2016
NIL

7.0

Annual Reports

7.1

Chairperson’s Report
The Chairperson’s Report was presented
Moved: Kim Adey Seconded: Annette Crick
Carried

7.2

Auditor’s Report
The Auditors’ Report was presented
Moved: Annette Crick Seconded: Kim Adey
Carried

8.0

Members in positions to be re-elected to stand down
Members to be re-elected stood down

9.0

Returning Officer to Take the Chair
Emma Basc assumed the position of Returning Officer for the elections.

10.0

Election of Management Committee and Office Bearers
Elected Committee Members as follows:

2017 MINUTES
CONTINUED
Chair Person

Nominees

Tracy Pollett elected unopposed

Vice Chairperson

Nominees

Samantha Bowen
Amanda Waghorn (Broughton)
Written Vote, Samantha Bowen elected

Treasurer

Nominees

Yuhan Richards elected unopposed

Secretary

Nominees

Pip Brennan elected unopposed

Committee Member

Nominees

Kim Adey elected unopposed

Committee Member

Annette Crick elected unopposed

Committee Member

Aimee Sinclair elected unopposed

Committee Member

Amanda Waghorn elected unopposed

11.0

Appointment of Auditor
DTM Nominees Pty Ltd trading as DTM Accounting to be appointed auditor
for the coming year.
Moved: Pip Brennan Seconded: Samantha Bowen
Carried

12.0 Bank Signatories
All existing bank signatories Emma Basc, Marina Newby, Pip Brennan and
Tracy Pollett are to remain. Remove Aimee Sinclair from bank Signatories
Moved: Pip Brennan Seconded: Yuhan Richards
Carried
New bank signatories for cheques and internet banking are:
Kimberley Adey and Yuhan Richards
Moved: Pip Brennan Seconded: Yuhan Richards
Carried

13.0 Other Business
Tracy thanked Emma, staff and management committee members.
Emma thanked committee for volunteering their time.

MEETING CLOSED AT 5.36PM

AGENDA
THURSDAY 11TH OCTOBER 2018 5.30PM
1.0

Welcome

2.0. Acknowledgement of Country

3.0. Acknowledgement of women who have walked before us

4.0

Present

5.0

Apologies

6.0

Introductions—an opportunity for staff and board to briefly introduce
themselves.

7.0

Acceptance of Minutes of AGM 2017

8.0

Business Arising from Minutes of AGM 2017

9.0

Annual Reports
9.1
9.2

10.0

Chairperson’s Report
Auditor’s Report

The resolution to be proposed to alter the rules of the Association by
special resolution at AGM

11.0

Members in positions to be re-elected to stand down

12.0

Returning Officer to Take the Chair

13.0

Election of Board and Office Bearers

14.0

Appointment of Auditor

15.0

Bank Signatories

16.0

Signatories

17.0

Other Business

PLEASE STAY ON FOR A CHAT AND
LIGHT REFRESHMENTS.

