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Our Mission
To provide a diverse, innovative, quality-focused wellness service that sets the benchmark for the industry. We will
continue growth in order to ensure sustainability and further our aim of being a provider of choice for all our services.
Our Values
Respect – valuing diversity and actively seeking everyone’s contribution
Equity – advocating for the whole community
Integrity – aligning our actions with our values
Excellence – Striving for the highest personal achievement in all aspects of service delivery.
Passion - Intense emotion and compelling enthusiasm
Management Committee Members
Pip Brennan
Chairperson
Tracy Pollett
Vice Chairperson
Aimee Sinclair
Treasurer
Samantha Bowen
Secretary
Kim Adey
Committee Member
Vanessa Kiuna
Committee Member
Annette Crick
Committee Member
Amanda Broughton
Committee Member

Financial Sub Committee Members
Aimee Sinclair
Chairperson
Amanda Waghorn
Emma Basc
Marina Newby

Governance Sub Committee Members
Tracy Pollett
Chairperson
Aimee Sinclair
Emma Basc
Marina Newby

Social Enterprise Sub Committee Members
Samantha Bowen
Chairperson
Vanessa Kiuna
Annette Crick
Emma Basc

2

Organisational Philosophy

Women’s Health and Wellbeing Services walk beside women and families on their journey make positive
changes as they move closer to being the best possible version of themselves (at this time).
The underlying principle for the organisation include:
1.
2.
3.

WHWS will maintain high ethical standards in external and internal relationships, key to maximum
success.
Clients are recognised to be their own expert, clients are in control and lead the sessions and determine their own goals.
WHWS has a commitment to recovery principles

WHWS believes in and promotes:
1.
2.
3.
4.
5.
6.
7.
8.
9.

A culture of hope
Autonomy and self-determination
Collaborative partnerships and meaningful engagement
A focus on strengths
Holistic and personalised care
Family, carers, support people and significant others play a significant role in recovery
Community participation and citizenship
Responsiveness to diversity
Self reflection and learning
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2016-2017
Management Committee

Position

Name

Number of meetings
attended (financial year)

Chairperson

Pip Brennan

6

Vice Chairperson

Tracy Pollett

7

Secretary

Samantha Bowen

8

Treasurer

Aimee Sinclair

7

Committee
Member

Kim Adey

7

Committee
Member

Vanessa Kiuna

3

Committee
Member

Amanda Waghorn

5

Committee
Member

Annette Crick

7

CEO of GWHS

Emma Basc

8

Staff Representative

Hannah Pin

7
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Chairperson’s Report
Pip Brennan
My first full year as Chair of the Management Committee of Women’s Health and Wellbeing Services has been one of ongoing growth and development. I am very grateful to
all the Committee members’ contribution over 2016-17. As noted in last year’s report,
we created a series of Sub-Committees to focus on the Management committee’s work
in between meetings to ensure solid progress on the massive task of meeting the future
funding challenges of Women’s Health and Wellbeing Services.
Board membership
In 2016-17 we continued to innovate with the Board Committees, namely the Finance
and Risk Management Committee (Aimee Sinclair, and Amanda Broughton, Emma Basc) the Governance Sub-committee (Tracy Pollett, and Aimee Sinclair) and the Social Enterprise Committee (Sam Bowen, Annette Crick, and Vanessa Kiuna). All of these committees has been ably supported by Emma Basc
who has embraced this new way of working.
Continuing committee members are myself, Tracy Pollett, Kim Adey, Samantha Bowen, Aimee Sinclair,
Annette Crick and Amanda Broughton. We were also joined this year by Yuhan Richards who will be joining the Committee for 2017-18, taking on the position as Treasurer. We say farewell, and many thanks to
Vanessa Kiuna. I will be standing down as Chair and handing over to the highly competent and valuable
Tracy Pollett.

Strategic Plan
Progressing the Strategic Plan has been dominated the goal of developing of social enterprise stream to
diversity WHWS’ income. It has been progress, cha-cha style as the day to day demands of delivering
contracted services does not go anywhere as we work on the social enterprise.
To support this work we have engaged with Turnaround Consulting who have been steered by the Social
Enterprise Sub-Committee to progress developing a social enterprise strategy. In order for this to happen, the Management Committee took the decision to invest reserves in this to ensure that we are proactive to create a new business model and support the goal of financial sustainability for WHWS.
Our 2016 goals were to:
•
WHWS will generate income through service provision to higher socioeconomic clients in order to
offer low cost services to vulnerable and disadvantaged clients in our community.
•
By June 30 2017 50% of clients will be full fee paying (non WHWS subsidised) clients.
•
By 1st January 2019 WHWS will be fully self-sustaining and will not rely on WA Health Department
funding to support vulnerable and disadvantaged women in the community.
As a final comment I would like to say what an honour it is to support Emma Basc, and the whole team of
professional, caring, special individuals who work at WHWS every day and make the organisation the
wonderful asset that it is for women in Western Australia.
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Current Staff Members
Emma Basc
Chief Executive Officer

Cindy Malcolm
Therapeutic Services Manager

Marina Newby
Operations Manager

Hannah Pin
Administration Coordinator

Karla D’Lima
Administration

Kate Savill
Administration

Alina Cooper
GP reception Volunteer

Janet Whitfield
Health Promotion Volunteer
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Current Staff Members
Melanie Robson
Counselling Psychologist

Bree van de Zuidwind
Psychologist

Amanda Cooke
Psychologist

Sarah Jessen
Psychologist

Evyn Webster
Social Worker

Sally Johnston
Counsellor

Pauline Doherty
Notre Dame counselling student

In 2016-2017 we said a sad farewell to Angela Smith
(Administration) and Amanda Smith (Psychologist) who
both left after maternity leave.
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CEO’s Report
It is with great pleasure that I present my 10th Annual Report for Gosnells Women’s Health Service, trading as
Women’s Health and Wellbeing Service. The 2016-2017 financial year has been a year of consolidation before
planned change for our organisation. We continue to support vulnerable and disadvantaged women in the South
East Metro Area (although the map on page 17 shows our clients location is far reaching and we will not turn away
women based on geographical location.) We have further expanded our services to offer additional days of
service with 100% of income generated subsidising services for women who would be unable to afford to access
services otherwise. We work to ensure that all women are supported to be the very best version of themselves. In
March this year we were also fortunate to receive a small amount of money through the Labour Government so
that we can expand our service to offer children’s counselling service in the 2017-2018 financial year.
One theme that continues through the therapeutic services is the need for children to access services, combined
with the difficulty in navigating the system and the limited affordable services available in the community
significantly impacts on women’s mental health. We anticipate that by meeting this need in the community it will
have a two-fold effect. The first being supporting children to access early intervention will lead to positive change in
their mental health, the second being that it will lead to reduced stress and anxiety in parents which will see a
positive impact on parent’s mental health also. I continue to be both grateful and proud that we can operate a
service that is dynamic and responsive to the needs of the community.
As with every organisation there continue to be struggles, changes in government funding has impacted the
service and has necessitated some of the changes that we continue to work through. While it would feel a lot more
comfortable if funding were stable and assured, WHWS has spent the past financial year being proactive with
investing in making changes that will solidify the financial position moving into the future and will reduce how much
WHWS relies on government funding to continue to operate and offer the quality service that we pride ourselves
on.
There are a number of key areas that WHWS excels including governance, financial capacity, customer service,
our brand and of course our people.
In the 2016-2017 financial year WHWS has been continuing to explore the area of governance, reviewing
processes, policies and procedures and making formal changes to be made to the policy and procedure living
document. WHWS continue to develop consistent quality management information to aid good decision making.
The financial capacity of WHWS has again improved. After the increase of income generated through service
provision by 207% over 2015-2016 we were able to maintain this increase of income generated by a further 26%
over the course of the year.
WHWS pride ourselves on our customer service. We monitor this consistently through the year through six
monthly service evaluation, end of service evaluations and client feedback forms. Client feedback is consistently
positive and that is a beautiful reflection of the staff and team we have here at WHWS. Every single staff member
is passionate about supporting the women in our community. At the end of the 2016-17 financial year WHWS
began an evaluation through the Mental Health Commission, the result of which are being discussed at the AGM.
The client feedback both in the MHC evaluation and in the client stories contained in this report reflect the level of
service that WHWS offers and the significant impact WHWS make on clients lives.
Most importantly it is our people that make WHWS a success. Without the staff and Management Committee we
would not have a service to offer, because of you we continue to deliver a high standard of service to the
community that the WHWS brand is known for.
I would like to sincerely thank the entire management committee for your time, energy and effort into supporting
WHWS. I thank you for your expertise, knowledge, passion and enthusiasm. The value of the management
committee cannot be underestimated as it continues to act as a foundation building block on which the success of
the WHWS is built. The variety of knowledge and vast cumulative years of experience of the committee members
ensures the management and future plans of WHWS is strategic and will achieve successful outcomes.
I would also of course like to thank the staff at WHWS; I am fortunate to work with a group of amazing dedicated
people who not only keep WHWS running smoothly they ensure that we maintain our focus of supporting women
in our community. I thank our entire staff for their continued enthusiasm and dedication to our service and most
importantly their dedication to the women, families and community we serve.
Thank you and I look forward to leading this amazing team through and exciting 2017-2018 year!
Emma Basc
Chief Executive Officer.
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Therapeutic services report
Therapeutic services at WHWS are consistently delivered to a very high standard by a passionate and
professional team whose first priority is always the needs of the client. The therapeutic team endeavour
to not only meet client needs but to continually evaluate and add value to service. I have been fortunate
to not only lead a dedicated and enthusiastic team but had the pleasure to work alongside caring,
empathic and highly skilled professionals. I would like to thank all staff for their continued support
throughout the 2016/2017 year; your commitment to the wellbeing of the women and families we support
is not only appreciated but valued.
The needs of clients who access service at WHWS range from normative changes to emerging or
on-going mental health concerns; from a disrupting life event to long term mental health issues. WHWS
therapeutic team provide psychoeducation, counselling, to longer term therapy. Our staff are specifically
trained and committed to providing therapeutic services that meet the specific needs of clients. WHWS
strives to meet both the consistent and changing demands of women and their families in our community.
It is this knowledge which informs the services we provide such as the highly attended groups. Over the
year the groups offered have been Self Esteem, ACT on Anxiety, Love Languages, Bringing up Great
Kids, Circle of Security and Making Peace with Food.
At our core, WHWS operates from a person centered approach to support client’s success and personal
growth. WHWS strives to meet each client seeking services with individualised attention and care in an
environment that supports and values diversity, the individual and inclusion. WHWS pride in being an
agency that operates from a multidisciplinary and multi-theoretical perspective. Our team has a wide
range of experiences; are a combination of counsellors, psychologists and social workers, and have
training in numerous treatment modalities and theoretical perspectives. The need and demand for
counselling service can be seen in the continued waitlist which and large referral base.
WHWS has experienced the benefits and noted the success of the changes to the service model and
expansion. We continue to offer the invaluable couple and family counselling in the evening and have
been able to expand that service with psychologist Bree remaining after I returned from maternity leave.
We continue to offer therapeutic services through Women and Newborns Health and Mental Health
Commission funding as well as through the use of the Better access mental health care scheme. WHWS
has been working towards reducing client wait times to access services and this year we were able to
offer an additional 4 therapeutic days per week which has allowed WHWS to offer increased sessions to
clients. WHWS have been able to maintain a 95% filled appointment rate which in turn has reduced the
wait time experienced by clients. The therapeutic team has continued to provide and develop both
individual and group therapy under the three programs, Perinatal Mental Health, General Program,
Medicare funded service.
It was with great sadness that we say goodbye to psychologist Amanda Smith who has been an
invaluable member of the team, continually displaying professionalism and a strong work ethic within
every aspect if her work. Amanda's passion for her work was infectious and will be sorely missed. Angela
Smith has also resigned as administration officer, her passion for the role left her mark here at WHWS.
While we are sad to see them both leave they are continuing their journey of motherhood and we wish
them all the best in that very exciting and challenging role.
WHWS has welcomed students from Murdoch University and University
of Notre Dame to complete their placements over the past year. Pauline
Doherty completed a successful placement at WHWS and we wish them
both all the best with their future careers.
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Therapeutic services report
continued
Therapeutic staff continue to access clinical supervision and appreciate not only the importance placed
on this by management and management committee but value the positive benefits, integration and
essential support it adds to their clinical work.
The therapeutic team make ongoing efforts to develop and maintain relationships with other networks
and allied health professionals. This is evident in the Perinatal Infant Mental Health Local Reference
Group, Armadale Family Support Network, continued contact with referring agencies and attending other
network meetings monthly.

Encouraging the enhancement skills through professional development, working collaboratively, and
valuing theoretical approaches practiced by our staff enrich our work. Professional development is
therefore an essential component of a therapist’s role to maintain and improve professional competence
and keep abreast of new practices which comply with PACAWA, ACA and APA regulations. All staff
within therapeutic services attends professional development.
It has been a successful and busy year for the therapeutic team; services and programs have been
maintained, developed and grown in the face of ever changing funding restrictions and restructures. The
consistent efforts of such a dynamic team afforded the community to continually have access to much
need services. Thank you to the therapeutic staff at WHWS who have once again provided an
outstanding and clients based need service. Your enthusiasm and exceptional work ethics have made
you an inspiring team to lead.

I feel I have
improved health
and wellbeing in
completion of
program/service

84%

I have more
strategies and
awareness for
better health care

91%

I have improved
my health 6 – 12
months later

85%

Cindy Malcolm
Therapeutic Manager
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Group Outcomes
2016– 2017 DASS Scores; pre and post Health Department (Women and Newborns Health Service) funded Uncovering Happiness (Depression therapeutic group)
Explanation: 8 clients accessed the Uncovering Happiness Group, a therapeutic group for clients identifying as experiencing depression. This group addressed the service outcome ‘Women experience
improved health and wellbeing and have opportunities to address their health challenges’. Data collection
tool used to assess service outcome is the Depression, Anxiety, Stress Scale (DASS).
DASS scores chart:

Depression
0–4
5–6
7 – 10
11 – 13
14+

Normal:
Mild:
Moderate:
Severe:
Extremely severe:

Anxiety
0–3
4–5
6–7
8–9
10+

Stress
0–7
8–9
10 – 12
13 – 16
17+

Uncovering Happiness Term 2 2017
D

A

S

Initial

Final

Initial

Final

Initial

Final

From

4

3

8

4

9

3

To

16

8

16

10

19

11

Mean

10.4

5

11.2

7.2

14.2
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AAQ-II score chart
The lower the score the greater the psychological flexibility

Act on Anxiety Term 4 2016
D

A

S

AAQ-II

Initial

Final

Initial

Final

Initial

Final

Initial

Final

From

5

3

12

7

14

4

37

29

To

20

20

16

16

20

19

49

42

Mean

14.5

10.5

14

11.5

16

12.25

45

34.667

Act on Anxiety Term 1 2017
D

A

S

AAQ-II

Initial

Final

Initial

Final

Initial

Final

Initial

Final

From

4

2

6

1

8

3

26

12

To

14

7

11

9

19

13

41

35

Mean

8.833

5.833

8.5

6.333

30.667

8.167

30.667

22.167
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Group Outcomes
continued
Making Peace with Food Term 4 2016
D

A

S

Initial

Final

Initial

Final

Initial

Final

From

1

1

2

0

0

0

To

17

14

18

16

18

14

Mean

8.5

6.75

6.75

6.25

11

8.875

Making Peace with Food Term 1 2017
D

A

S

Initial

Final

Initial

Final

Initial

Final

From

10

0

6

6

6

8

To

40

22

32

18

24

20

Mean

20

10

16.4

11.6

17.2

13.2

Self Esteem Score Chart (Scale ranges from 0– 30)
Below 15 Low Self Esteem
15-25
Within Normal Range
Self Compassion score chart
1-2.5
Low in Self Compassion
2.5– 3.5
Moderate in Self Compassion
3.5-5.0
High in Self compassion

Self Esteem Term 3 2016
Self Esteem

Self Compassion

Initial

Final

Initial

Final

From

3

5

1.27

1.99

To

26

27

3.34

4.33

Mean

11.55

20.22

2.47

3.14

Self Esteem Term 2 2017
Self Esteem

Self Compassion

Initial

Final

Initial

Final

From

7

10

1.53

2.35

To

15

29

2.48

3.59

Mean

10.5

19.62

2.18

2.89
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Health Education &
Business Women’s Services
Health Education
WHWS offered a number of health education and health activity options
including walking groups, yoga, mindfulness, sound meditation,
kokodamma class, food sensations, first aid and more.

WHWS partnered with Thrive and DSC to continue hosting a support
group for carers in the local area. We are excited to see this what was
supposed to be a time limited partnership with Thrive expand and
continue beyond the 2016-17 financial year.
WHWS attended a number of family days in the local community. This
enabled WHWS staff to meet with women and families in the community
at these events to discuss their concerns and offer information,
education, referrals and support.

Business Women’s Services

In February 2016 WHWS CEO Emma Basc started
offering business women’s services. This was offered
after the community recognized that there were
professional women in the local area that did not have a
place for peer support. WHWS offer business coaching,
networking events and goal setting and accountability
groups. The business women’s services aim to offer
inspiration, motivation and conversation for professional
women. We focus on increasing social networks as well
as financial health with a focus on self care.

More than 50 women have benefited from the business
women’s services offered at WHWS. We aim to
empower women to succeed in business while maintaining their authentic sense of self. We challenge
women to step out from the shadows and acknowledge to themselves and the group their value, their
skills and their expertise. The networking events challenge women to self exploration and self reflection,
the goal setting groups not only challenge participant to clearly define their smart goals but to work out
how they will achieve them and then participants are held accountable for reaching their objective.
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Pictures

Women’s Wellness Expo Display
Fire Warden training

Kokodamma class
Social Impact session

Food sensations

Sounds Meditation

Service Evaluation Results

15

Service Evaluation continued
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Service Evaluation continued
As a result of attending Women's Health and Wellbeing Services, do you have an
example of a positive change you have made in your life?
Being more in tune with my baby and understanding her needs more.

I think the topics in the group make me think about things in life a different way. Nothing here is negative
so I don’t feel bad about asking or talking about things.
I believe I have a voice and sometimes different opinions and it is OK to express them.
Much better relationships and coping strategies. Gained a lot of insight and awareness of myself. Also
did a yoga course which I have continued since it ended. I love it!
Looking after myself is not selfish. If I don’t look after me then who will look after my family if I can’t?
More self aware of how to address my thoughts / feelings constructively with others. Less frustration on
both how to communicate my feelings and understand other feelings.
Taking and using the tools given during sessions to improve on difficult situations at home. Created
mindfulness in the areas that concerns me / greater awareness to handle things in a better way.
Understanding children/behaviour. More reassured I'm doing a good job!
Feeling stronger and more outgoing.
Understanding why I feel the way I do and not feel guilty. Know other people struggle to. Not isolated.
Enjoy scenery / experience. Grateful for what I have.
Being kind to myself. Not easy to judge myself when I made a mistake in my life. Learning to say more
about my feelings. Learning not to get angry at myself if I miss a train. Let it go. The next one is coming
soon. Think positive instead angry.
Helping me parent better and relate to my two grandchildren. Helping me improve my self esteem and
mental wellbeing.
I have discovered previously unknown issues that cause me anxiety and at times distress. With that
awareness I am better able to manage certain situations.
Better relationship with my family.
I have been on a health course but not put the knowledge into action. However, i know from past
experience that I am not quite ready yet and when the time is right I will be able to put that knowledge
into action and make healthier decisions.

Service Compliments

Friendly staff made me feel very comfortable and welcome. Sarah has made a positive impact on my life.
Thank you so much for helping me.
Evyn has helped us on so many levels. I strongly doubt we would be together if it wasn’t for our sessions
with Evyn. Evyn is extremely knowledgeable and professional.
Sarah was amazing and a professional who has helped me so much. Thank you!
The service is fantastic. I see counsellor Melanie Robson and she is outstanding.
Hannah (reception staff) is beautiful.
Everyone is very helpful and nice.
Friendly staff, great services.
Great staff, caring and professional.
Friendly staff, welcoming offices etc. Required services are on point and very helpful.
Good range of services and excellent staff.
My counsellor is caring and understanding. Courses show that other people are going through the same
things as you.
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Client Stories
I was keen to complete the Circle of Security programme as it appears to be highly regarded. The
women's health service in Gosnells ran the group at a time that fit for me around my child & work
commitments. While it was a little bit of travel for me, it was at an affordable cost & well worth the effort. I
found the facilitator to be professional as well as warm & relatable. I also found reception staff to be
particularly helpful & friendly. The circle of security course was indeed invaluable. I feel I RESPOND
more to my little girl now, rather than simply REACT. And of course for those times that i do still react, I
am less hard on myself & am able to repair/reconnect with her. My knowledge & confidence has
definitely increased. There are other programmes & services that i am interested in attending in the
future.
From Anonymous
Several years ago I was at my lowest point, kids left home, mum sick,
home business struggling. Your one on one counselling and self esteem
course plus the anxiety course gave me so much understanding of what
was going on in my world. I felt safe in your care, and made friends in
each group. I now use the skills I learnt to help my grandchildren when
they are worried. My grandson was so proud the other morning when he
slept in his own bed all night. I used the 5 things mindfulness idea, along
with a cuddle. My grand daughter now in year 2 still tells remembers the
day care area I would leave her in. She wants to come back.!!
Thankyou all lovely ladies.
From Anonymous
My story starts with me going to the Gosnells Relationships Australia, unfortunately they could not see
me at the time they referred me to 2 other organisations in the building.
One of the organisations was the Gosnells Womens Health Centre and when I walked in there holding
back the tears I asked if I could see someone, unfortunately they were very booked up and said
they didn’t have an appointment available for a week or so I think the receptionist could see how much I
needed help at the time and said she would put me on the waiting list for any cancelations. Luckily they
managed to fit me in the following day and I stayed over my appointment time but they were absolutely
fabulous such a kind and calming place.
I had just been physically restrained by my father in-law and not allowed to leave our house with our
children and he was telling our employees I had a mental problem and needed help as he was dragging
me out of vehicles and would not even let me leave with one of the employee's at the time, the children
and I were very frightened and had to hide in the paddock as he was driving around yelling at us from the
car not to be stupid and go home.
When my husband got home he was very upset with me and the next day he said he was going to kill me
because I had upset him by making things difficult for him with his father, my husband had
physically assaulted me previously on more than one occasion and was braking and throwing things and
getting very angry at the time and I believed he might follow through with his words this time.
So when I arrived at the Womens health centre I was quite upset and
confused I believed that it was my fault that I should just do as I was told,
its very hard when you have a whole family convincing you that you
should be doing things a certain way and you are to scared to talk to
anyone about your situation.
So to speak with someone openly about what was happening was a
blessing and I’m so very grateful that their doors were open to me and
my children if needed, it has helped me to open up to people around me
who care about me and not feel so ashamed about everything that has
happened. I doubt anyone will ever know my full story but I have already started to see the support has
gone along way to helping me regain my life and hope that it continues to be there for anyone
else who needs it in the future.
From Anonymous
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WHWS Catchment Area

Gosnells Women’s Health Service Inc supports women in the south east metro area however women
attend our services from all over the metropolitan area,
19

Auditor’s Report
Sagren ChettyReport
Auditor’s
DTM Nominees Pty Ltd

Walker Wayland

20

Auditor’s Report
(continued)
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Auditor’s Report
(continued)
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Auditor’s Report
(continued)
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History & Profile of GWHS

2013 AGM Minutes

THE WOMEN’S HEALTH MOVEMENT
For more than 30 years, the women's health movement has sought to change the way women's bodies
are viewed, and to allow women to be actively involved in their own health care. In the late 1960s and
early 1970s, the major concern of the women's health movement was birth control and abortion.
However, this perspective soon expanded as it became clear that there was widespread dissatisfaction
with existing health services and ideas about women's health and wellbeing.
Over the last 40-50 years, the ongoing concerns of the women's health movement have included:
•
•
•
•
•
•

The increase in medical intervention in natural bodily events such as childbirth and menopause
A tendency to treat social and emotional problems experienced by women as if they were medical
problems
The failure of many health service providers to give women the information necessary to make
informed choices about their health care
The emphasis on women's reproductive role, rather than on their total health
The trivialisation of women's legitimate and common health concerns
The emphasis on the treatment of disease rather than its prevention

The Women's Health Movement has encouraged:
•
•
•
•
•

The delivery of 'women-friendly' health care by setting up community based women-specific
services
Important collaboration with the general health care system to ensure it responds to women's health
needs more effectively
A significant role in relating women's personal experiences in relation to their health and health
care, to government and policy makers
Acknowledgment that male and female's health concerns and needs are different
Women's health activists to argue strongly that health policy should acknowledge the relevance of
the wider social and psychological setting of health

GOSNELLS WOMEN’S HEALTH SERVICE INC (GWHS)
•

The Gosnells Women’s Health Service Inc (GWHS) is a non-profit, non-government, communitybased organisation, predominantly operated by women for women and their families.

•

GWHS aims to promote the overall health, self esteem, independence, self responsibility and health
awareness to all women regardless of age, religion, race or lifestyle in a professional, confidential
and holistic manner.

•

GWHS provides a number of services such as general and relationship counselling, perinatal
depression counselling/therapy groups as well as health promotion and education within a
non-discriminatory and holistic framework.

•

GWHS is located within the Gosnells Community Lotteries House which is part of The Agonis
building, on Albany Highway, in the centre of Gosnells.

•

GWHS services the South East Metropolitan Health Region with Gosnells, Thornlie, Maddington
and Armadale defining the major catchment area. However, women from as far as Carnarvon and
Albany, the outer regions of Armadale, Kalamunda, Cannington, Langford, Lynwood and Willetton
also use the services provided.
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History & Profile of GWHS

2013 AGM Minutes

GWHS HISTORY
•

In 1989 a small group of women created the concept which became GWHS.

•

A working committee was formed in 1991 and conducted extensive consultation with local women. It
concluded that a central, community-based, Women’s Health and Information Centre, addressing
needs specific to women's holistic health care was necessary.

•

Following on from this process, GWHS was established in 1994 with a management committee
made up of local women who had concerns over the lack of health services for women in the
Gosnells area.

•

A female General Practitioner operates from our premises providing consultations regarding
women’s health issues.

•

GWHS has since expanded its service base to include a range of physical and emotional health
programs, as well as health promotion and education.

•

GWHS sources funding to provide a number of short-term programs.

•

GWHS also accommodates complementary services such as SARC, MWAS, Assets and The Bump.

•

GWHS is staffed by a multidisciplinary team of professionals who deliver and coordinate the core
services. Additional staff are employed as required to conduct the short-term projects.

•

The staff and management are supported in their work by volunteers and students.

•

To clarify our geographic inclusivity, on 1st July 2012 GWHS began trading as Women’s Health and
Wellbeing – South East Metro (WHWS).

GWHS is incorporated under the Associations Incorporation Act (1987) (WA).
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2016
AGM
Minutes
2013 AGM Minutes
Thursday 20th October 2016

Welcome
Pip welcomes everyone and acknowledgment of country

Present
Sarah Jessen, Hannah Pin, Sally Johnston, Melanie Robson, Marina Newby, Kim Adey,
Amanda Cooke, Evyn Webster, Bree van de Zuidwind, Karla D’Lima Samantha Bowen,
Tracy Pollett, Emma Basc, Pip Brennan and Annette Crick.
Apologies
Vanessa Kiuna, Aimee Sinclair and Amanda Broughton
Introductions—an opportunity for staff and committee to briefly introduce themselves.
Acceptance of Minutes of AGM 2015
The minutes of the AGM for 2015 were accepted
Moved: Kim Adey Seconded: Tracy Pollett
Carried
Business Arising from Minutes of AGM 2015
NIL
7.0 Annual Reports
7.1
Chairperson’s Report
The Chairperson’s Report was presented
Moved: Kim Adey
Carried
7.2

Seconded: Samantha Bowen

Auditor’s Report
The Auditors’ Report was presented
Moved: Annette Crick
Carried

Seconded: Tracy Pollett

Members in positions to be re-elected to stand down
Members to be re-elected stood down

9.0 Returning Officer to Take the Chair
Emma Basc assumed the position of Returning Officer for the elections.
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2016
AGM
Minutes
2013 AGM Minutes
continued

10.0 Election of Management Committee and Office Bearers
Elected Committee Members as follows:
Pip Brennan – Chairperson – elected unopposed
Tracey Pollett– Vice Chair – elected unopposed
Aimee Sinclair– Treasurer – elected unopposed
Samantha Bowen– Secretary – elected unopposed
Kim Adey– Committee Member - elected unopposed
Anette Crick– Committee Member - elected unopposed
Vanessa Kiuna– Committee Member - elected unopposed
Amanda Broughton– Committee Member - elected unopposed
11.0 Appointment of Auditor
Sagren Chetty from DTM Nominees Pty Ltd trading as DTM Accounting to be appointed auditor for the coming year.
Moved: Pip Brennan Seconded: Samantha Bowen
Carried
12.0 Bank Signatories
All existing bank signatories except for Emma Basc and Marina Newby are to be
removed.
Moved: Pip Brennan Seconded: Annette Crick
Carried

New bank signatories for cheques and internet banking are:
Pip Brennan, Tracey Pollett and Aimee Sinclair
Moved: Kim Adey
Carried

Seconded: Annette Crick

13.0 Other Business
Pip thanked Emma, staff and management committee members
Emma thanked Hannah from organising the AGM
Meeting closed at 6.27pm
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2017 Agenda
Thursday 7th September 2017
5.00pm
1.0 Welcome
2.0 Present
3.0 Apologies
4.0 Introductions—an opportunity for staff and committee to briefly introduce
themselves.
5.0 Mental Health Commission service evaluation results. Presented by
Nadine Hicks
6.0 Acceptance of Minutes of AGM 2016
7.0 Business Arising from Minutes of AGM 2016
8.0 Annual Reports
8.1
8.2

Chairperson’s Report
Auditor’s Report

9.0 Members in positions to be re-elected to stand down
10.0 Returning Officer to Take the Chair
11.0 Election of Management Committee and Office Bearers
12.0 Appointment of Auditor
13.0 Bank Signatories
14.0 Signatories
15 .0 Other Business

Please stay on for a chat and light
refreshments.
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Thank You

On behalf of Committee Members, Management
and Staff
We would like to thank you for attending the 2017
Gosnells Women’s Health Service Inc
Annual General Meeting.
We look forward to a happy and productive
2018 financial year.

