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WHWS Catchment Area

Gosnells Women’s Health Service Inc supports women in the south east metro area however women
attend our services from all over the metropolitan area,

Chairperson’s Report
Pip Brennan
Board Membership
I was greatly honoured last year to be elected to the position of Chair at the AGM, after
a year as a Board member. Norene Liggett has done a wonderful job in the role of Chair
and I thank her for all her time and dedication to WHWS over the past decade. We have
enjoyed an unprecedented influx of talented, passionate Board members and we welcome Annette Crick, Vanessa Kiuna, Samantha Bowen and Amanda Broughton.
Norene Liggett and Joanne Hooper have now resigned from the Management Committee, and we thank them both for their contribution. Continuing Board members are
Aimee Sinclair, Tracy Pollett and Kim Adey.
Strategic Plan
A cornerstone of the Board’s role is to develop and oversee the Strategic Plan. At the forefront of the
planning discussions was financial sustainability. I have so much respect for what the WHWS team
achieve on a shoestring budget which shrinks each year. This year has called for even further innovation
as we test out income generation ideas to shore up our dwindling reserves. Staff and Board came together to agree a way forward, and our 2016 goals articulate this:
•
WHWS will generate income through service provision to higher socioeconomic clients in order to
offer low cost services to vulnerable and disadvantaged clients in our community.
•
By June 30 2017 50% of clients will be full fee paying (non WHWS subsidised) clients.
•
By 1st January 2019 WHWS will be fully self-sustaining and will not rely on WA Health Department
funding to support vulnerable and disadvantaged women in the community.
Social Enterprise
After discussing at some length, WHWS has elected to develop a social enterprise structure to generate
income in order to “pay it forward” to vulnerable and disadvantaged clients. Fee for service activities will
be delivered from the premises in Gosnells, with outreach services developed in partnership with key
agencies to ensure WHWS is reaching vulnerable and disadvantaged clients,
An undertaking of this complexity requires further support, and a Social Enterprise Board Sub-committee
has been convened with Vanessa Kiuna, Samantha Bowen, Annette Crick and our hard-working CEO
Emma Basc to continue to develop this concept into a reality.
We have also convened a Finance Committee and a Governance Sub-committee to continue to support
the work of WHWS.
There is no doubt that there are significant challenges in the woman’s health sector, but WHWS staff are
dedicated and innovative and have a capable and passionate leader in Emma Basc. We hope to continue to report on the development of a new, sustainable WHWS.
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CEO’s Report
It is with great pleasure that I present my 9th Annual Report for Gosnells Women’s Health Service, trading
as Women’s Health and Wellbeing Service. The 2015-2016 financial year has been a year of growth and
change for our organisation as we continue to support vulnerable and disadvantaged women in the South
East Metro Area (although as you will see from the map on page 4 our clients come from near and far
and we will not turn away women needing support based on geographical location.) We have expanded
our services to offer fee paying services with 100% of income generated subsidising services for women
who would be unable to afford to access services otherwise, financial cost should not be a barrier to
service access for our clients and we work to ensure that all women are supported to be the very best
version of themselves.
As with every organisation there continue to be struggles, changes in government funding has impacted
the service and has necessitated some of the changes that we have worked through over the past 18
months. Although that has felt uncomfortable at times for staff, I think that we would all agree that the
changes to the service off the back of those funding cuts (due to funding being redirected to alternate
priority areas at a government level) have been positive. The changes saw our therapeutic services
increased from eight days of counselling offered per week provided by six therapists to 14 days of
counselling offered per week, provided by eight therapists. We also expanded our service to offer
antenatal and lactation consults as well as a paediatric occupational therapy services.
There are a number of key areas that WHWS excels including governance, financial capacity, customer
service, our brand and of course our people.
In the 2015-2016 financial year WHWS has been exploring the area of governance, reviewing processes,
policies and procedures and setting the ground work for formal changes to be made to the policy and
procedure living document. WHWS continue to develop consistent quality management information to aid
good decision making.
The financial capacity of WHWS has gone from strength to strength. Changes in the way we charge for
our services has meant that, although government funding for our Building Stronger Families program
was not re-funded by Federal Government, we increased the income generated through service provision
by 207% over the course of the year.
WHWS pride ourselves on our customer service. We monitor this consistently through the year through
six monthly service evaluation, end of service evaluations and client feedback forms. Client feedback is
consistently positive and that is a beautiful reflection of the staff and team we have here at WHWS. Every
single staff member is passionate about supporting the women in our community.
Most importantly it is our people that make WHWS a success. Without the staff and Management
Committee we would not have a service to offer, because of you we continue to deliver a high standard
of service to the community that the WHWS brand is known for.
I would like to sincerely thank the entire management committee for your time, energy and effort into
supporting WHWS. I thank you for your expertise, knowledge, passion and enthusiasm. The value of the
management committee cannot be underestimated as it continues to act as a foundation building block
on which the success of the WHWS is built. As well as thanking our long standing members of the
committee I would also like to thank our newer members who have stepped into the role and from their
very first meeting have offered insight, information, thoughts and opinions on matters of importance. The
variety of knowledge and vast cumulative years of experience of the committee members ensures the
management and future plans of WHWS is strategic and will achieve successful outcomes.
I would also of course like to thank the staff at WHWS; I am fortunate to work with a group of amazing
dedicated people who not only keep WHWS running smoothly they ensure that we maintain our focus of
supporting women in our community. I thank our entire staff for their continued enthusiasm and
dedication to our service and most importantly their dedication to the women and community we serve.
Thank you and I look forward to leading this amazing team through and exciting 2016-2017 year!
Emma Basc
Chief Executive Officer.

Therapeutic services
This is my first report as Acting Therapeutic Manager whilst Cindy Malcolm has been on maternity leave
for 6 months. It has been a privilege to lead and be part of such a dedicated and passionate therapeutic
team who offer an exceptionally high standard of therapeutic services to clients. I would like to thank the
therapeutic team and all staff who have made my first foray into managing and coordinating smooth,
enjoyable and supportive. In particular I am grateful for Emma Basc’s guidance and ease of which to
work within a management role.
It has been exciting to see that fee changes to the provision of therapeutic services by Psychologists and
Counsellors has been taken up well by clients and is ensuring that WHWS can continue to provide
excellent value for money. With the additional of 2 more Medicare-registered psychologists, Amanda
Cooke and Sarah Jessen, WHWS has expanded the provision of its Medicare-subsidised services for
clients under the Better Outcomes initiative for mental health. We will also be offering Medicaresubsidised services for some WHWS group programs shortly.
We have welcomed the addition of a new Psychologist, Bree van de Zuidwind, who is providing both
couples and individual counselling sessions. Bree has also created a webinar for year 12s in managing
stress during their ATAR exam period. Further, we have welcomed the addition of a new volunteer
Sheree Regan, who has been conducting triage calls for new referrals. This has freed up the therapeutic
team and ensures more counselling sessions can be provided, and has enabled the waitlist to be kept
low. WHWS has embraced students from Murdoch University and the University of Notre Dame in semester 1 of this year. Jessie Lim and Janine Luzi have now successfully completed their placements at
WHWS. We have also had the voluntary support of Psychologist Emina Cholich who has been cofacilitating some therapeutic groups in order to obtain experience and hours for her psychology registrar
program.
Counselling staff continue to access clinical supervision and are appreciative of the support of
management and the management committee which enables them to do this in order to ensure high
quality reflective and ethical practice in all their clinical work. Regular debriefings have also been
incorporated into the working week which have been very positively received.
The counselling team has continued to provide and develop both individual and group therapy under 4
programs, Perinatal Mental Health, General, Family Services and Medicare. The groups we provided in
the 2015/2016 period have included Bringing Up Great Kids, ACT on Anxiety, Circle of Security, Love
Languages, Self-esteem, and Uncovering Happiness.
The therapeutic team are committed to the ongoing development and maintenance of relationship
building with other services and networks. This is evident by the expansion of the Perinatal & Infant
Mental Health Local Reference Group to include a guest speaker at every meeting and offering
involvement in the group to a wider audience of perinatal service providers. WHWS has also joined the
South Metropolitan Perinatal and Infant Mental Health Network and has begun attending these meetings.
In addition, WHWS recently attended a meeting of regional Child Health Nurses to engage the CHN as
key stakeholders in the service that we provide to women during the perinatal period, the input that they
have is invaluable in service design.
The therapeutic team have had a busy and successful year in providing high quality, affordable services
to all clients accessing our service. Thank you to all therapeutic staff who continue to work hard with
great passion and dedication in providing services that align with the values of WHWS. It is an honour to
be part of a great team and service.
Melanie Robson
Acting Therapeutic Manager

Client Outcomes
2015-2016 EPDS scores; pre and post MHC PNDA intervention
Explanation 166 clients accessed the PNDA program funded by MHC over 2015-2016 financial year.
PNDA services are addressing service outcome ‘Women experience improved health and wellbeing and
have opportunities to address their health challenges’. Data collection tool used to assess service outcome is the Edenborough Post-Natal Depression Scale (EPDS). Scores below x are considered to be ‘at
risk of developing Post-Natal Depression’.
Cut-off for high risk of PNDA on the EPDS is scores of 13+ (low risk 1 – 9, medium risk 10-12).

2016 DASS Scores; pre and post WINS funded Uncovering Happiness (Depression therapeutic
group)
Explanation: 8 clients accessed the Uncovering Happiness Group, a therapeutic group for clients identifying as experiencing depression. This group addressed the service outcome ‘Women experience
improved health and wellbeing and have opportunities to address their health challenges’. Data collection
tool used to assess service outcome is the Depression, Anxiety, Stress Scale (DASS).

DASS scores chart:
Normal:
Mild:
Moderate:
Severe:
Extremely severe:

Depression
0–4
5–6
7 – 10
11 – 13
14+

Anxiety
0–3
4–5
6–7
8–9
10+

Stress
0–7
8–9
10 – 12
13 – 16
17+

Letter from Client

Letter from Client

Letter from Client

Health Education &
Business Women’s Services
Health Education
2015/16 saw WHWS move away from the previous Health Promotion model and into a health education
model. We welcomed Heather Woods into the role of midwife, lactation consultant and health educator
and Heather worked to support women in the perinatal period and the transition to motherhood.
Heather worked to reduce mothers anxiety and to address the societal pressures that new mothers experience, to increase their confidence in the mothering role.
Heather worked to promote general health and wellbeing for women in our community. WHWS had a
particular focus on breast health, cervical health, sexual health and heart health as well as focusing on
the importance of self care and social networks.
WHWS offered a number of physical activity options including walking groups, belly dancing, yoga for
carers and konga for CaLD women in the perinatal period.
WHWS partnered with Thrive and DSC to provide a support group for carers in the local area. We are
excited to see this partnership with Thrive expand and continue into 2016-17 financial year.
WHWS attended a number of family days in the local community. This enabled Heather and Kate our
Occupational Therapist to go out into the local community and interact with parents. Heather and Kate
were both able to work one on one with mothers at the events to discuss their concerns and offer information, education, referrals and support.

Business Women’s Services
In February 2016 WHWS CEO Emma Basc started offering business women’s services. This was offered after the community recognized that there were professional women in the local area that did not
have a place for peer support. WHWS offer business coaching, networking events and goal setting and
accountability groups. The business women’s services aim to offer inspiration, motivation and conversation for professional women. We focus on increasing social networks as well as financial health with a
focus on self care.
More than 50 women have benefited from the business women’s services offered at WHWS. We aim to
empower women to succeed in business while maintaining their authentic sense of self. We challenge
women to step out from the shadows and acknowledge to themselves and the group their value, their
skills and their expertise. The networking events challenge women to self exploration and self reflection,
the goal setting groups not only challenge participant to clearly define their smart goals but to work out
how they will achieve them and then participants are held accountable for reaching their objective.
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Wear Red Day for Heart
Health.

Breast Cancer Awareness
High Tea

National Condom Week

Service Evaluation Results
Ov erall, how satisfied were you with the service
y o u received in the last 12 months?

Very
Satisfied
Satisfied
Unsure

B y a ttending individual, family or group
c o unselling/therapy at Women's Health and
W e llbeing Services I feel....I have improved health
a nd wellbeing on completion of program/service

Yes
No

H o w did you hear about us?
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%

Service Evaluation continued
As a result of attending Women's Health and Wellbeing Services, do you have
an example of a positive change you have made in your life?
I can make my stand beer. Know what's right for me and improve myself
Despite the diﬃcules I have with certain relaonships and depression. I am now conﬁdent I am on the right track. Many
Thanks.
to take me and not to overact to situaons and to be posive and be a producve person in my family and my community
Quite some me ago I realised I needed an online presence if I was to realise my ambions as a praccing arst. I also
realised it was not enough to produce work or even have exhibions. Many pracces revolve around the yearly exhibion
circuit as a means of exposure to the art world. Exhibions are expensive, limited and usually create an ‘exclusive' audience. I
wanted more than this. My belief being that art is for everyone. An online presence seemed the perfect soluon both in
making art accessible for all and earning a living. With this in mind, some years ago I created a web site and almost ﬁnished
it. I opened a FB page and somemes posted to it. I was told Instagram and Pinterest were a good way to go so opened
accounts and both remained dormant. And, a-er invesng a lot of me on a ﬂickr account that too became inacve. Oh yes, I
mustn’t forget the Etsy account - that being the key to selling work. I opened a shop with 27 prints but wanted to add a new
body of work based on pen and ink drawings, but was dragging my feet. I knew I needed to integrate all these social media
sites together in order to create a market but was stuck. On top of that I felt that it was improper to promote myself. All
these tasks seemed beyond me especially since I was lacking conﬁdence and direcon. But things have changed... Thanks to
Emma I now have strategies. I have targets, integraon and more. The pen & ink drawings are now ﬁnished and ready for
sale. Wow, what a diﬀerence goal se6ng makes. I sll have a long way to go. That’s where the long-term goals come in.
Even though, having experienced the immediate beneﬁts from short term planning and the renewed conﬁdence that has
brought, I am hopeful of the future. All I need to do now is to keep working through it. Keeping the goal se6ng in mind.
Learning the things I need to learn and keep moving forward. Goal se6ng is the key, se6ng achievable goals and having a
long-term focus. The new understanding about how to manage and integrate social media has been an immense help. I feel
sure they will over me become strategic and aﬀecve tools to a successful future. I also feel conﬁdent about promong
myself, which is quite liberang. Finally it is reassuring knowing that there is someone there who can talk through the
obstacles along the way and that I will not stall again in the future.
I'm slowly feeling beer each day and slowly learning new tools to apply to my everyday life.
I was provided 9 individual counselling sessions about a year or so ago here. This helped my conﬁdence and changed my life
by changing my lifestyle to incorporate healthy living and exercise which improved my overall lifestyle and wellbeing! Since
then i was able to go on and study (ﬁtness) and recently completed and obtained a qualiﬁcaon in an area of wellness that
not only saved my life but now has given me a chance to save others, not only because it helped me but because exercise is
the worlds most unused most beneﬁcial source, it goes hand in hand with medicaon within the recovery process in helping
an individual to deal with, prevent, or even overcome things like depression, anxiety, suicide, drug addicon, I am thankful
that i have also been able to ﬁnd my passion in loving what i do! If my experiences can help another, i want to use it to give
back! So i cant thank you enough for this excellent service you provide !!
I ﬁnd the services you provide very valuable to my clients who are o-en on low incomes and are unable to access services in
the wider community. Women only programs are a fantasc idea as I work with many women who have experienced family
and domesc violence. I think a course run on making healthy meals on a low income would be great. otherwise keep up the
great work!
Understanding children/behaviour. More reassured I'm doing a good job!
Beer communicaon skills, more asserve, more strategies for self esteem and anxiety

Service Compliments
Hannah is very welcoming and lovely. My counsellor Melanie Robson is absolutely outstanding
Sally and Jazmin - This was my ﬁrst session and I was very pleased with the competence and eﬃciency of staﬀ. Keep it up!
Melanie—Really useful session and work package
I have only been once, but as soon as I walked into the centre it felt right. Everyone were so welcoming. You have Amanda at
the clinic. I came to the centre because I believe Amanda is outstanding at what she does. Has helped me more than anyone
else I have seen
Sarah - Amazing, professional and helped me so much. Thank you
Evyn - Has helped us on so many levels. I strongly doubt we would be together if it wasn't for our sessions with Evyn.
Extremely knowledgeable and professional

Auditor’s Report
Andy Robert FPNA
Auditor’s
Report
Face2Face Business Mentors

Walker Wayland

Pictures

Mothers drop in service

Fundraising Bake Sale by Coles

Bowling social night

2016 Agenda
Thursday 20th October 2016
6pm
1.0 Welcome
2.0 Present
3.0 Apologies
4.0 Introductions—an opportunity for staff and committee to briefly introduce themselves.
5.0 Acceptance of Minutes of AGM 2015
6.0 Business Arising from Minutes of AGM 2015
7.0 Annual Reports
7.1
Chairperson’s Report
7.2
Auditor’s Report
8.0 Members in positions to be re-elected to stand down
9.0 Returning Officer to Take the Chair
10.0 Election of Management Committee and Office Bearers
11.0 Appointment of Auditor
12.0 Bank Signatories
13.0 Signatories
14 .0 Other Business

Please stay on for a chat and light
refreshments.

2015
AGM
Minutes
2013 AGM Minutes
Thursday 29th October 2015
Welcome
Present
Emma Basc; Hannah Pin, Pip Brennan, Kim Adey, Evyn Webster, Tracy Pollett, Cindy Malcolm,
Pauline Franklin, Melanie Robson, Jazmin Blackwell, Sarah Jessen, Kate Haliczenko,
Aimee Sinclair, Amanda Cooke and Sally Johnston.
Apologies
Joanne Hooper, Norene Liggett, Heather Woods and Audrey Turner
Introductions- an opportunity for staff and Committee to briefly introduce themselves.
Emma Basc welcomed all present and invited them to introduce themselves.
Acceptance of Minutes of AGM 2014
The minutes of the AGM for 2014 were accepted
Moved: Pip Brennan Seconded: Pauline Franklin
Carried
Business Arising from Minutes of AGM 2014
NIL
Annual Reports
Chairperson’s Report
The Chairperson’s Report was presented
Moved: Pauline Franklin Seconded: Aimee Sinclair
Auditors Report
The Auditor’s Report was accepted
Women’s Health has enough money to keep there doors open for the next fours years, three
years with funding and one year without funding.
Moved: Pip Brennan
Seconded: Aimee Sinclair
Members in positions to be re-elected to stand down
Members to be re-elected stood down
Returning Officer to take the Chair
Emma Basc assumed the position of Returning Officer for the elections.
Election of Management Committee and Office Bearers
Elected Committee Members as follows:
Pip Brennan – Chairperson – elected unopposed
Tracy Pollett– Vice Chair – elected unopposed
Pauline Franklin – Treasurer – elected unopposed
Aimee Sinclair – Secretary – elected unopposed
Kim Adey – Committee Member - elected unopposed
Norene Liggett – Committee Member - elected unopposed
Jo Hooper – Committee Member - elected unopposed

2015
AGM
Minutes
2013 AGM Minutes
continued

Appointment of Auditor
Andy Robert from Face to Face Business Mentors to be appointed auditor for the coming year.
Moved: Pauline Franklin Seconded: Kim Adey
Signatories
Electronic and Cheque signatories Pip Brennan and Pauline Franklin
Norene Liggett to be removed from all signatories.
Moved: Jo Hooper
Seconded: Pauline Franklin
Other Business
Emma thanked committee members for support and also thanked staff. Emma presented staff
and committee members with a gift.
Pip thanked everyone for their hard work and she is proud to be apart of WHWS.
Meeting closed at 6:38PM

History & Profile of GWHS

2013 AGM Minutes

THE WOMEN’S HEALTH MOVEMENT
For more than 30 years, the women's health movement has sought to change the way women's bodies
are viewed, and to allow women to be actively involved in their own health care. In the late 1960s and
early 1970s, the major concern of the women's health movement was birth control and abortion.
However, this perspective soon expanded as it became clear that there was widespread dissatisfaction
with existing health services and ideas about women's health and wellbeing.
Over the last 40-50 years, the ongoing concerns of the women's health movement have included:
•
•
•
•
•
•

The increase in medical intervention in natural bodily events such as childbirth and menopause
A tendency to treat social and emotional problems experienced by women as if they were medical
problems
The failure of many health service providers to give women the information necessary to make
informed choices about their health care
The emphasis on women's reproductive role, rather than on their total health
The trivialisation of women's legitimate and common health concerns
The emphasis on the treatment of disease rather than its prevention

The Women's Health Movement has encouraged:
•
•
•
•
•

The delivery of 'women-friendly' health care by setting up community based women-specific services
Important collaboration with the general health care system to ensure it responds to women's health
needs more effectively
A significant role in relating women's personal experiences in relation to their health and health
care, to government and policy makers
Acknowledgment that male and female's health concerns and needs are different
Women's health activists to argue strongly that health policy should acknowledge the relevance of
the wider social and psychological setting of health

GOSNELLS WOMEN’S HEALTH SERVICE INC (GWHS)
•

The Gosnells Women’s Health Service Inc (GWHS) is a non-profit, non-government, communitybased organisation, predominantly operated by women for women and their families.

•

GWHS aims to promote the overall health, self esteem, independence, self responsibility and health
awareness to all women regardless of age, religion, race or lifestyle in a professional, confidential
and holistic manner.

•

GWHS provides a number of services such as general and relationship counselling, perinatal depression counselling/therapy groups as well as health promotion and education within a nondiscriminatory and holistic framework.

•

GWHS is located within the Gosnells Community Lotteries House which is part of The Agonis building, on Albany Highway, in the centre of Gosnells.

•

GWHS services the South East Metropolitan Health Region with Gosnells, Thornlie, Maddington
and Armadale defining the major catchment area. However, women from as far as Carnarvon and
Albany, the outer regions of Armadale, Kalamunda, Cannington, Langford, Lynwood and Willetton
also use the services provided.

History & Profile of GWHS

2013 continued
AGM Minutes

GWHS HISTORY
•

In 1989 a small group of women created the concept which became GWHS.

•

A working committee was formed in 1991 and conducted extensive consultation with local women. It
concluded that a central, community-based, Women’s Health and Information Centre, addressing
needs specific to women's holistic health care was necessary.

•

Following on from this process, GWHS was established in 1994 with a management committee
made up of local women who had concerns over the lack of health services for women in the
Gosnells area.

•

A female General Practitioner operates from our premises providing consultations regarding
women’s health issues.

•

GWHS has since expanded its service base to include a range of physical and emotional health
programs, as well as health promotion and education.

•

GWHS sources funding to provide a number of short-term programs.

•

GWHS also accommodates complementary services such as SARC, MWAS, Assets and The Bump.

•

GWHS is staffed by a multidisciplinary team of professionals who deliver and coordinate the core
services. Additional staff are employed as required to conduct the short-term projects.

•

The staff and management are supported in their work by volunteers and students.

•

To clarify our geographic inclusivity, on 1st July 2012 GWHS began trading as Women’s Health and
Wellbeing – South East Metro (WHWS).

GWHS is incorporated under the Associations Incorporation Act (1987) (WA).

Thank You

On behalf of Committee Members, Management
and Staff
I would like to thank you for attending the 2016
Gosnells Women’s Health Service Inc
Annual General Meeting.
We look forward to a happy and productive
2017 financial year.

