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Chairperson’s Report
Kim Charles
This is my first report delivered as Chairperson of Gosnells Women's Health Service Inc,
now trading as Women’s Health and Wellbeing Services—South East Metro. It has been
wonderful to be involved with the growth and changes that have occurred in the
organisation over the past year at a committee level.
Before I start the report I would like to take the opportunity to pay tribute to GWHS/WHWS
staff, without whom the service would not operate. It is wonderful to have such a
committed and dynamic staff of over 20 women and now 1 man who are open to ideas of
change and growth in an effort to meet the ever altering needs of women in the South East Metropolitan
area. It has been rewarding to witness the highly developed skills, professionalism, dedication and
loyalty displayed by staff and the effects that has on the service that GWHS/WHWS provides. I am
certain that managers and staff of GWHS will continue to apply for funding to expand services offered so
GWHS/WHWS is able to offer a more diverse range of services.
At this point I would like to acknowledge the contribution that has been made by my fellow Committee
members. These dedicated women have shown great commitment and bring a wealth of experience from
their respective professional roles to each committee meeting which ensures the smooth running and
forward planning of the organisation.
One of the key focuses for the organisation was to ensure that we were facing the future with a strong
foundation and we have been focusing this year on ensuring that the values that drive the organisation
are firmly in place. We are confident that GWHS/WHWS is moving forward from a position of best
practice.
GWHS/WHWS is committed to meeting the needs of the community and the result of that are evident in
the large variety of services and programs that are offered both from the service and as
outreach. GWHS/WHWS continues to find ways to grow and adapt, and maintains value in the role that
community needs assessment and both process and impact evaluation play in ensuring the services
provided are tailored to the community.
Congratulations to all involved with GWHS/WHWS. I am proud to be associated with an excellent holistic
health service for women and their families in the South East Metropolitan region, managed by
volunteers committed to women’s health and staffed by women who also share this worthy vision.
Kim Charles
Chairperson.
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Manager’s Report
In March this year Narelle Stanley decided to take a year off from WHWS so it is with great pleasure that
I present my first solo report, that Gosnells Women’s Health Service Inc—trading as Women’s Health and
Wellbeing Services—South East Metro is going from strength to strength.
In January 2015 GWHS will celebrate it’s 21st birthday and it has been a pleasure to watch the
organisation grow and evolve over the past 11 years that I have been employed at GWHS. The 20132014 financial year has been focusing on our ‘Why’. Staff and clients know what we do—we support
women and families in our community and we know how we do that—through the provision of low cost
therapy, groups and classes but what is out Why? Why is it that we do these things. As we aim to drive
our organisation into the future with expansion plans already in process we first need to take a step back
and re-examine our values and the principles behind the service. In November 2013 we held a staff PD
to really focus on the values of the organisation and they were identified as
Respect and Caring
Integrity, Ethics, Honesty and Accountability
Equity and Fairness
Wellbeing, Balance and Family
Excellence and Enthusiasm
Shared responsibility, Community Involvement, Making a Difference and Growth
Negotiation and Conflict resolution
These were re-examined by our committee during our strategic planning session and our committee
agree that these are the values that best represent Women’s Health and Wellbeing Services. With our
values firmly in place we were able to focus on driving the organisation to better meet the needs of our
community. Some of the highlights of the year include the introduction of new health promotion groups
such as Becoming a Butterfly and Wicked Women Adventurers. We have continued to offer our
therapeutic groups and have made some changes to help reduce the anxiety some clients feel when
starting a new group such as the introduction of a meet and greet session prior to the PNDA group
starting each term. Evyn Webster, who has been co-facilitating the couples sessions of the PNDA
therapeutic group has come on board one day a week and together with Cindy Malcolm, our Therapeutic
Services Co-ordinator, they have been working on a Thursday evening to offer couples counselling after
normal work hours to make the service more accessible.
I encourage you to read about all the GWHS/WHWS programs and projects that are highlighted
elsewhere in the Annual Report to appreciate the diversity and breadth of activities offered at GWHS/
WHWS. The next year for GWHS/WHWS promises to be exciting, with on-going support of our funding
bodies, cooperation and partnerships with other service providers, and the enthusiasm and dedication of
our team of staff and volunteers, we have every confidence that GWHS/WHWS will continue to lead the
way in innovative service delivery to women of all backgrounds in the South East Metropolitan area and
live up to our new motto ‘Your regional specialist in women’s health’.
The members of the Management Committee have once again shown their commitment to our service by
attending our monthly meetings and showing their support of the Managers and Staff. Thank you to the
members of the Committee.
I would like to sincerely thank the GWHS/WHWS staff, it really is wonderful to work with such a caring
and dedicated, hardworking group of women. You continue to encourage, inspire me with the enthusiasm
you show to making GWHS/WHWS a success. Thank you and I look forward to the exciting changes that
2015 financial year holds!
Emma Basc and Narelle Stanley
Managers.

Health Promotion
2013/2014 has been a fantastic and busy year for the Health Promotion team at WHWS. We have
provided an effective mixture programs, groups and events that have benefited the local community.
Over the past year some of our existing programs have been restructured to reflect the needs of the
community and we have introduced some exciting new ventures that have allowed us to improve our
services and reach a larger demographic.
General Health
A number of events have been held to promote health both at WHWS premises and externally.
These have included (but not limited to):
Konga Dance Fitness Session for Save the Children
WHWS has been providing a Konga dance fitness session for
a group of mothers and children from Somalia, Sudan and
Burundi during the school holidays. We incorporate lots of
partner and group work to encourage interaction between
mothers and their daughters. Participants commented that it
was fantastic to move to the music and have fun while
improving their fitness.

Senior Women
The health promotion team has continued our partnership with Amaroo Village and offer weekly low
impact fitness classes at the Nancy Jones Hall. These classes are run by one of our volunteers,
Sue Best. The class is extremely well attended and Sue has been able to form a warm and friendly
group that offers both improvement in overall health and fitness whilst allowing social interaction for
women residing in Amaroo Retirement Village and the surrounding local community.
Wicked Women Adventurers
Wicked Women Adventurers is a program designed to
build-up women’s
social confidence and foster new
friendships, through sharing the spirit of
discovering
something new with likeminded women. Each month we go
on an outing and try a new activity together. This gives local
women the opportunity to discover new places and enjoy
themselves in a safe, supportive, fun
environment, while
making some fabulous friends. This year we have taken
participants on some really fun activities including a trip to
Penguin Island, ten pin bowling and the WA Craft Exhibition.
We incorporate a different relevant health message into each
activity, which is positively received and feedback from
participants shows that these Health education sessions are
valuable and informative.
Ditch the Diet
This 4 week intensive program was developed in conjunction with a qualified nutritionist to show
participants that using expensive diet shakes and pills is not a healthy and effective way to lose
weight and give them new and effective ways to improve their overall health and wellbeing. This
program was a great success and has been followed on with a monthly Ditch the Diet Support
group.

Authentic Wellness Art Journaling
This course was written by Emily in response to Becoming A Butterfly
participants requesting another program to continue with after BB.
Through the fun & easy process of art-journaling, this course
examined one’s personal and individual relationships within the Seven
Dimensions of Wellness (social, emotional, spiritual, physical,
environmental, occupational & intellectual). It increased participants
feelings of confidence to make positive changes to their health and
wellbeing, and encouraged participants to take simple, effective,
practical steps towards improving their health and wellness in each of
these dimensions. Feedback from participants was very positive and
the group expressed their desire to continue to meet together for
social art and craft at WHWS after the course had ended. This in turn
created a new group, called Art From The Heart.
Art From the Heart Craft Group,
Created in response to clients expressing the desire to meet for regular art and craft activities, and to
continue social relationships formed through previous courses, this art & craft social group aims to
improve social and emotional wellness through providing a meeting place for local women to engage
in creative activities and meet other women with similar interests. The women who attend are
regular participants and are really embracing the wellness message of Act-Belong-Commit, and
experiencing the many benefits of belonging to a regularly meeting social group.
Felting Workshops for Ovarian Cancer Awareness
Participants learned a new skill, the art of wet felting, and completed their own felted art piece. Each
participant chose there preferred felt colours to work with, and everyone had teal coloured felt on the
inside of their felted bowl/bag to celebrate “Ovarian Cancer Teal to Heal”. During the workshop,
education on Ovarian Cancer was delivered, increasing participants knowledge about the signs and
symptoms of Ovarian Cancer. It was encouraging to see discussion amongst the group about this
topic, and to hear personal stories about cancer experiences being shared.
Ladies Comedy Night for International Continence Week
We invited local women to celebrate continence week by laughing the night away at a hilarious ladies
night with a live stand-up comedy show. It was met with overwhelming success with more than 50
women attending including a number of pregnant women. The 40 minute coach trip to the event
location provided the perfect opportunity to promote the key messages highlighted in the World
Continence Week campaign including how pregnancy affects your pelvic floor. We used this time to
educate the ladies about pelvic floor exercises by leading a Bus Bladder Boot camp session. This
was a fun way to teach the women how to do pelvic floor exercises with tips on how to regularly
exercise the pelvic floor. Everyone participated with a lot of laughter. We respectfully made light of
the common incontinence problems many women experience by providing them with generously
sponsored “laughter leakage” bags. The bag
contained continence information, free samples of
incontinence products and a spare pair of knickers
donated by Intimo (they even specifically provided
maternity knickers). Everyone thoroughly enjoyed the
bags and said what a fun idea they were. We
provided details of our in house female GP and
encouraged the women to speak to a doctor if they
have concerns about incontinence. The Health
promotion team entered a nation-wide competition
run by the Continence Foundation for best event
during Incontinence Week and were placed second
best event in Australia.

Everyday Wonder Women Photo Competition
To celebrate International Women’s Day 2014 we invited our clients to participate in an online
photography competition. Clients were invited to get creative and capture their idea of what is an
Everyday Wonder Woman. Photos were exhibited as an online gallery on the WHWS webpage and
Facebook Page. It was wonderful to see the varied range of photographs that all depicted women in a
strong and positive light.
Live Life, Love Life
Live, Life, Love Life is an online group for those looking to improve their lifestyle and wellbeing. The
group provides support and ideas for simple changes we can make to our lifestyle to improve overall
health and wellbeing.
Fibromyalgia Support Group
This group was set up as a response from the community asking for a local Fibromyalgia Support
Group. We meet once a month and the women are encouraged to participate in local
community events and activities to help them stay positive and involved.
Becoming A Butterfly
Becoming a Butterfly is an 8-week personal development
program for women only, focusing on self-esteem and
empowerment. We provide information and education through
facilitating structured group discussion and lead insightful
activities to foster individual personal development. We have
completed 3 groups of Becoming a Butterfly in the last year and
the majority of the women have continued to access our
services. Many participants have reported to us that Becoming a
Butterfly has been “life changing” for them.

Konga Dance Fitness
Clare has continued to run Konga Dance
Fitness classes for the public twice a week.
The classes are well attended and provide
many health benefits including improved fitness,
social inclusion, improved mental health and
prevention of disease. These classes have
proven to be a fantastic way to show the
community how much fun exercise can be.

Building Stronger Families
GIRLS Program at Southern River College
GIRLS Group was delivered at Southern River College in Term 2 this year. GIRLS stands for “Girls
Inspiration Respect Learning Success”, and the program content reflects those virtues in its life-skills
based education components, with topics such as self esteem, body image, nutrition, drugs and
alcohol, respectful relationships etc. Feedback from students, student’s parents, teaching staff and
school management has been very positive with comments from teaching staff such as: “(the girls)
have gained valuable strategies and vision through what you bring. It has been fantastic working with
you and your organisation over the last couple of years and I would highly recommend your services
to family, friends and colleagues”.
Baby Massage Workshops
Our Baby massage workshops are designed to engage with new parents, specifically, “at-risk” young
parents and PNDA mothers. The aim is to increase feelings of confidence in caring for a new born
baby through teaching calming and enjoyable parent & baby activities such as baby massage, song
and play. We explained how massage can improve parent child relationships (e.g., bonding with
baby). We also facilitated group discussion around ways to maintain or increase participation in
social activities as a protective factor in PNDA.
Mums and Bubs Yoga
This group was developed for new Mums to attend and learn gentle yoga techniques that they could
use to ease themselves back into physical fitness after birth. Mums were encouraged to bring their
bubs with them and meet other new Mums socially.
Mum & Me Pamper Day
The aim of this workshop was to improve mothers
understanding of self-care and how it relates to positive
health and wellness, especially mental and emotional
health. We discussed the benefits of maintaining good
self-care habits as a regular behavior. We facilitated
group discussion to problem solve common barriers that
many mothers face when trying to engage in self-care
activities with a toddler. We created an opportunity for
promotion of healthy parent-child interaction through
setting up a children’s role-playing scenario of the child
becoming the mother’s beautician. This role play
encouraged
children and mothers to engaging in
nurturing activities with one another.

Best Bellies, Beautiful Bellies—Indigenous Belly Casting
Workshop
Local Aboriginal women created a Belly Cast Art Work of their
pregnant belly to celebrate their pregnancy and unborn child. The
women said the process of creating the art was relaxing,
nurturing, exciting and peaceful. We discussed how being
creative fits into the concept of self-care and how it relates to
positive health and wellness, especially mental and emotional
health during pregnancy and following the birth of a baby. We
also discussed the benefits of maintaining good self-care habits
as a regular behaviour, and problem solved common barriers that
many new mothers face when trying to engage in self-care
activities with a new born.

External Community Presentations/Stalls
Illuminate Street Party – City of Gosnells Event
We ran a WHWS stall at this event (run by City of Gosnells) and gave out
Act, Belong Commit merchandise and information brochures. This event
was well attended and we gave out around 100 bags with Health
Promotion information. It also provided a great opportunity to talk and
meet with lots of local women, families and organisations, making our
presence know within the community.

Social Connectedness for Health and Wellbeing, Presentation at Live Life Club Gosnells
This talk delivered information and education on the concept of social connectedness, explaining how
it works as a protective factor for many aspects of health and wellness. We facilitated group
discussion around practical ways to improve mental health through improving social connectedness.
Participants engaged in group discussion and games around sharing information and making social
connections with one another.
Alcohol and Pregnancy Information Session—Moorditj Koort Aboriginal Health & Wellness
Centre
We provided information and education on alcohol and it’s effects on the mother and baby when
consumed during pregnancy. Discussed barriers to abstaining from alcohol and problem solved some
of the more common challenges Aboriginal women face when wanting to reduce alcohol consumption.
The group shared encouraging personal stories and strategies about what works for them and how
others might be able to improve their maternal health in regard to alcohol and drugs. We facilitated
discussions around why it is important to maintain healthy social relationships, especially as a parent
of a new born baby.
Act, Belong, Commit
GWHS/WHWS came on board with Act-Belong-Commit, a strategy to increase positive mental health
in June 2008 and this has continued on into 2013/2014. The slogan incorporates 3 strategies to
improve mental health that can be implemented in all individuals:
Act - keep mentally, physically and socially active- take a walk, read a book, do a crossword, stop for a
chat.
Belong - joining in community activities, join a book club, take up a cooking class, be more involved in
groups you are already a member of, go along to community events.
Commit - take up a cause, help a neighbour, learn something new, set yourself a challenge.
We have continued to embrace and promote this message in all of our Health Promotion endeavors
and advertising where possible.
Clare Kenward & Emily Primrose
Health Promotion Officers

Therapeutic Services
It is the tenacity and commitment displayed by each staff member within the therapeutic team which has
created an energetic and dynamic team who consistently develop and provide exceptional services at
WHWS. I have been fortunate to work alongside passionate women who work incredibly hard to deliver
therapeutic support to all clients. I would like to thank all staff for their support throughout 2013/2014, your
dedication to the wellbeing of women and their family has been not only appreciated but valued.
We have been fortunate to experience exciting changes within the therapeutic team this year, which has
added a dynamic shift in our approach to supporting women within a therapeutic model. This has been seen
in the valuable addition of Evyn Webster to our staff that not only has brought with him a wealth of knowledge
and experience but provided an opportunity for clients to have access to a male therapist. We were also
fortunate to invite senior counsellor Diana Locke to join the team this year. Diana has added much
experience and knowledge from within women’s health as well as displaying professionalism and a strong
work ethic within the therapeutic team. Sally Johnston, a dedicated counsellor is also a new and valuable to
addition to our team. WHWS has welcomed students from Murdoch University, Curtin
University and the
University of Notre Dame to complete their placements over the past year. Jessica Cleasby, Wendy de la
Nougerede, Heather George have completed or is currently on a successful placement at WHWS.
Counselling staff continue to access clinical supervision and appreciate not only the importance placed on
this by management and management committee but value the positive benefits, integration and essential
support it adds to their clinical work.
The counselling team has continued to provide and develop both individual and group therapy under the four
programs, Perinatal Mental Health, General, Building Stronger Families and Medicare. For the 2013/2014
year we have supported 740 clients though offering individual sessions and 13 therapeutic groups.
The highly attended groups offered have been ACT on Perinatal depression and anxiety group, Self Esteem,
ACT on Anxiety, Love Languages, Bringing up Great Kids, Circle of Security and Understanding Autism. The
need and demand for the counselling service can be seen in the continued waitlist and large referral base.
The exciting expansion of the Building Stronger Family program to offer evening sessions for couples and
families on Thursday evenings has not only been a successful addition to WHWS. But proven to be a need
for clients accessing our services, high attendance and increased waitlist for this time slot has been noted in
our statistics. This extension of hours has allowed WHWS to expand the therapeutic services by increasing
access for valued relationships in the lives of women we endeavour to support through couple and family
therapy.
The therapeutic team make ongoing efforts to develop and maintain relationships with other networks and
allied health professionals. This is evident in the quarterly reference group meetings held with local Child
Health Nurses, continued contact with referring agencies and attending other network meetings monthly.
Professional development is an essential component of a therapist’s role to maintain and improve
professional competence and keep abreast of new practices which comply with PACAWA, ACA and APA
regulations. All staff within therapeutic services attends professional development.
It has been a successful and busy year for the therapeutic team, services, programs, policies and procedures
have been reviewed and developed to benefit both staff and community accessing our services. Thank you to
the therapeutic staff at WHWS who have once again provided an outstanding and clients based need service.
I constantly admire the ongoing effort and enthusiasm displayed by all staff, especially the ability of staff to
work autonomously or functional exceptionally well as a team. Thank you for making this not only a
pleasurable team to coordinate but a rewarding place to work.
Cindy Malcolm
Therapeutic Services Coordinator

Multicultural Programs
Multicultural Mothers Group and Sewing Group.
Over the last year a record of 64 mothers & 84 children participated in the Multicultural Mothers Group
on a Tuesday morning. The cultural mix of the group included Indian, Bangladeshi, Australian, Afghan,
Iraqi, Congolese, Syrian, Pakistani, Zimbabwean, Somali, Chinese, Vietnamese, Ethiopian and Iranian
families. 24 of the mothers participated in the sewing class while their children were cared for in the
playgroup.
The focus this year has been making dresses for children, with the “swirly” dresses proving to be a
great hit. The dresses required a great deal of concentration, while the repetitive nature of the project
ensured the women got the skill of cutting down to a fine art! There was a quick rush at the end for
those mothers celebrating Eid at the end of Ramadan to have the dresses finished for their daughters
to wear, and the sense of satisfaction from the amazing final product was evident on all the ladies
faces.
Those mothers coming along for playgroup suddenly became very curious about what was happening
in the sewing class when the mothers started appearing out of the room with their amazing and
colourful dresses, inspiring them to want to make one too! These mothers have enrolled for the
classes in the second half of 2014 and many of them having been long time playgroup mums we
anticipate a smooth separation from their children who are very familiar with the playgroup staff
Anna Lambeck
Multicultural Health Promotion Officer

Auditor’s Report

Walker Wayland
Auditor’s
Report

Walker Wayland

2014 Agenda
Wednesday 29th October 2014
6pm
1.0 Welcome
2.0 Present
3.0 Apologies
4.0 Introductions—an opportunity for staff and committee to briefly introduce themselves.
5.0 Acceptance of Minutes of AGM 2013
6.0 Business Arising from Minutes of AGM 2013
7.0 Annual Reports
7.1
Chairperson’s Report
7.2
Auditor’s Report
8.0 Members in positions to be re-elected to stand down
9.0 Returning Officer to Take the Chair
10.0 Election of Management Committee and Office Bearers
11.0 Appointment of Auditor
12.0 Signatories
13 .0 Other Business

Please stay on for a chat and light
refreshments.

2013
AGM
Minutes
2013 AGM Minutes
Wednesday 31st October 2013
Welcome
Introductions- an opportunity for staff and Committee to briefly introduce themselves.
Emma Basc welcomed all present and invited them to introduce themselves.
Present
Emma Basc; Narelle Stanley; Rachael Maritanu; Marianne Mayer; Joanne Hooper; Kim Charles;
Donna Rose; Jessica Schrank
Apologies
Norene Liggett; Angela Robertson; Anne Hawkins
Acceptance of Minutes of AGM 2012
The minutes of the AGM for 2013 were accepted
Moved: Jo Hooper Seconded: Rachael Maritanu
Carried
Business Arising from Minutes of AGM 2012
NIL
Annual Reports
Chairperson’s Report
The Chairperson’s Report was presented
Moved: Jo Hooper Seconded: Marianne Mayer
Auditors Report
The Auditor’s Report was accepted
Moved: Kim Charles
Seconded: Marianne Mayer
Members in positions to be re-elected to stand down
Members to be re-elected stood down
Returning Officer to take the Chair
Emma Basc assumed the position of Returning Officer for the elections.
Election of Management Committee and Office Bearers
Elected Committee Members as follows:
Kim Charles – Chairperson – elected unopposed
Marianne Mayer– Vice Chair – elected unopposed
Rachel Maritanu – Treasurer – elected unopposed
Jessica Schrank – Secretary – elected unopposed
Donna Rose – Committee Member - elected unopposed
Continuing Committee Members:
Jo Hooper
Norene Liggett
Appointment of Auditor
Walker Wayland to be appointed auditor for the coming year subject to review.
Moved: Jo Hooper Seconded: Marianne Mayer
Other Business
NIL
Meeting closed at 6:28PM

Pictures

Women’s Health & Wellbeing Services
-South East Metro

Request the pleasure of your company at
2015 AGM
Of
Women’s Health & Wellbeing Services
on
Wednesday, October 21st, 2015
5.30pm for 6.00pm start
at
Suite 7, Level 1
Gosnells Community Lotteries House
2232c Albany Highway
GOSNELLS 6110
Refreshments Provided

Please RSVP by Wednesday, October 14th
Telephone 9490 2258
Email: info@whws.org.au

Thank You

On behalf of Committee Members, Management
and Staff
I would like to thank you for attending the 2014
Gosnells Women’s Health Service Inc
Annual General Meeting.
We look forward to a happy and productive
2015 financial year.

