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HOW TO BOOK ONLINE

Centre for
Perinatal Mental Health
& Parenting Support

Current clients can now access our client portal to check existing bookings, book new
appointments & pay invoices. To access the client portal for the first time you will

need to set up your login by following these simple steps after receiving the “Client
Booking Portal - Online Registration” email from us, with link valid for 7 days.

Create or reset my login details X
Click on ‘Login’

First name
CLICK ON “CLICK HERE TO RESET YOUR B
PASSWORD” Mobile Number

Email

Enter your details. MUST match name,
email, mobile on file with us to link to profile e ressword

Confirm New
Password

GET VERIFICATION CODE

A verification code will be sent to your mobile number,

Click on ‘Get Verification Code”

Enter code sent to your mobile & click submit

Click ‘Book appointment’. Select location, service, therapist &
date/time. Secure appointment by clicking on ‘BOOK NOW’ button

By clicking "Book Now" you accept the terms and
. i - BOOK NOW
conditions of use

The client portal cannot be used to cancel appointments. To cancel, please phone
94902258. You will be able to view & book appointments for the coming TWO WEEKS
ONLY. If no availabilities are showing, we recommend checking the portal regularly -
cancellations may open new available appointment times.
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Please contact 94902258 or info@whws.org.au if you require assistance or link to be resent



