GOSNELLS WOMEN’S HEALTH SERVICE INC.

1. BACKGROUND

The idea which gave rise to the establishment of the GWHS dates back to a 1991
meeting of a small group of professional and community women at which concerns
were shared about the lack of appropriate health services for women, particularly non
English speaking women in the South East Metropolitan Health Region.

On International Women’s Day, 8" March 1991, a forum was organised by the South-
East Development Council to enable women to celebrate the day and the opportunity
to share information and issues of concern. The Forum was attended by
approximately 50 local women and the outcome was the formation of the group
Women’s Issues Lobby (WIL). WIL'S objective was to promote the health and
wellbeing of all women in the South-East Metropolitan Region.

In June 1991 the South East Regional Development Council applied to “Healthways”
for funding to undertake a feasibility study for the proposed establishment of a
regional Women’s Health Promotion Centre. The aim of the proposed centre would
be to address health inadequacies, particularly related gender, age, Aboriginality,
ethnicity, religion, disability and socio — economic status and make quality health
promotion and illness prevention available and accessible to all women in the south
east corridor of Perth. It was recognised that no service, which compared with
services at Northbridge, Fremantle, Whitfords and Geraldton was available in the
southeast region.

The Healthways submission was successful and a feasibility study subsequently
recommended:

e That an application be made for the funding of a Multicultural Women’s Health
Service in the South-East Region.

e That the Multicultural Women’s Health Service targets the health needs of
Aboriginal, non English speaking and older women and that it work cooperatively
with Youth agencies in the region meeting the health needs of young women.

e That health education, preventive services and improving access to health
services be the focus of any women’s health service established in the region.

e That the service develops policies which focus on three interrelated factors:
women, cultural issues and community involvement.

e That the centre be located in the Gosnells/Armadale region close to train and bus
services, in a visible location, possibly within a shopping precinct.

e That the establishment of the Centre occurs in two stages.

On the basis of the report, the Women’s Interest Lobby applied to the Health
Department, for funding of a Women’s Health Service in the South-East region of
Perth. Funding for a service was approved in mid 1993. During
November/December 1993 a Coordinator, Nurse Educator and Administration Officer



were employed. Gosnells Women’s Health Service became incorporated and held
its first Annual General Meeting on 25" February 1994,

The objects for which the Gosnells Women’s Health Service was established are:

a) To establish, operate and supervise the administration of one or more women’s
community health services so as to aid in the relief of poverty, sickness,
suffering, distress, misfortune, destitution or helplessness among women.

b) To promote the overall health, self-esteem, independence, self-responsibility
and health awareness of women in the community with a commitment to the
philosophy of multiculturalism being maintained at all times.

c) To provide a confidential, holistic health service for the benefit of all women
regardless of age, religion, politics or lifestyle.

d) To promote public and government awareness and understanding of the health
and other special needs and circumstances of women in the community and to
advocate for the implementation of services to meet those needs.

e) To carry out research and collect information about the needs of women in the
community, and in particular the health needs of women.

f)  To evaluate periodically the Association’s effectiveness in carrying out the
objects of the Association.

The service became operational before any publicity was undertaken and with
minimal office equipment and furniture. Finances were initially organised through the
Fremantle Multicultural Women’s Health Centre. Development of the Library system
was managed by the Nurse Educator who was responsible for purchasing resource
and education materials. The Coordinator started a counselling program and in late
May a clinical psychologist was employed on a part time basis to pilot a counselling
program. Counselling subsequently became another service provided by the Centre
and in September 1994, a permanent part-time counsellor was employed.

The service promotes the health and wellbeing of all women in the area, providing
access to culturally appropriate health information and a link between women and
mainstream health services. It targets women of all backgrounds, particularly
Aboriginal women and women from non-English speaking backgrounds. The service
is based on a social model of health which takes into account all facets of women’s
lives and the impact that socio — economic factors have on women. For example sex
role stereotyping, and the impact of being a sole parent.



2. SERVICE PROVIDED

Outputs
GWHS was contracted in 1995/96 to provide continuing services in three areas:

1) Information and referral

2) Education and promotion

3) Health counselling.

and for a new initiative in the area of

4) Postpartum depression
Information and Referral
Information is provided through individual counselling, groups, workshops, library
service and outreach activities to a wide range of service providers. Referrals made
to a wide range of service providers.
Education and Promotion
The service found the library services it providers to be a cost-effective means of
addressing health education. The library offers over 250 books and 84 video and
audiotapes covering a wide range of women’s health topics. Two hundred women
are library members and used 150 resource items in the July — December 1995
period.
The Nurse Educator has undertaken outreach health education activities, for

example, at Older Women Groups, the Armadale Family Centre and a Diabetes
Workshop for NESB women at McFarlane House.

Groups have dealt with issues addressing

self esteem

e assertiveness training

e sleep and insomnia

e young women’s health

e stress management

e English as a second language

e post natal depression



An English as a second language program is provided for women from non-English
speaking background by a volunteer teacher.

HEALTH COUNSELLING

From previous data collected by the service mental health counselling is an area
where there is a great need, more particularly low cost counselling. The service
offers counselling two days per week by two counsellors. One counsellor is paid for
by the service and — Curtin University counselling service provides the other
counsellor. There is always a waiting list for this service.

Sexual Assault Resource Centre (SARC) provides an outreach counselling service
from our centre one day per week.

Referrals for the counselling service are generally self — referrals or referrals from
local doctors and allied health professionals in the area.

The service endeavours to run self — esteem, assertiveness and stress management
groups throughout the year. The service charges a small fee for each group and
provides child care facilities free of charge.

POST PARTUM DEPRESSION

The Post Natal Depression (PND) project attracted funds from the Mental Health
Program. The first pilot program was conducted in 1994. From this pilot a need for
an ongoing program was established.

The purpose of this project is to provide services to women with postpartum
depression and to provide services which are integrated with other health service
providers and includes

e group and individual assessment, treatment, counselling and support services to
women at risk of developing or who have postpartum depression who are referred
by medical or other health professionals

e education and support to partners/families of women referred to the service

e provision of informal education, liaison and support to members of the community,
non government organisations and service providers in the community.

Four groups are conducted throughout the year in addition to individual counselling
and home visits.

GWHS has invested considerable effort in establishing links with non Government
organisations and with GP’s in the area. Links developed particularly with female
GP’s aim to eliminate/minimise barriers. The current GP, Dr Jas Mudhar, attends
Tuesday afternoons and Thursday mornings.



3. COVERAGE OF KEY IDENTIFIED POLICY AREAS IN RELATION TO THE
NATIONAL WOMEN’S HEALTH POLICY (NWHP)

Priority health issues addressed by the service are:

Emotional and mental health
Health of aging women
Reproductive health and sexuality
Violence against women

GWHS addresses all NWHP priorities. Programs are evolving in response to
consultation with women in the area and as a result of links established with other
agencies.

4. GEOGRAPHIC COVERAGE

The catchment area for the service is broadly the South East Metropolitan Health
Region with Gosnells, Thornlie, Maddington and Armadale being the major
catchment area. People from as far a field as Mt Helena, the outer regions of
Armadale, Kalamunda, Cannington, Langford, Lynwood and W.illetton use the
services provided.

5. STRUCTURE OF THE AGENCY

The Gosnells Women’s Health Service Inc. functions with a Management Committee
of seven to twelve Committee Members. Committee members are mainly
professional women who live in the Gosnells/Thornlie area. GWHS is consistently on
the look out for women who might be interested in becoming committee members.

6. CHANGE OF NAME

During 2011/12 discussion around a possible name change was held with the
Management Committee and also Staff. The end result is ‘Women’s Health &
Wellbeing Services — South East Metro’. This came into use from 1% July 2012 and
was officially launched at a function held within the office on 24" August 2012 along
with the celebration of the 18" Birthday of this valuable service.
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